M0131 F.Y.B.M.S. (CHOICE BASE) (R 2016) SEMESTER 1/MO0178 BUSINESS COMMUN}IVCATION oA

(Time: 2 %2 Hours)

Q. P. Code: 24638

(Total Marl\s 73)

Please check that you have the Correct Questlon Paper

N.B.: All questions are compulsorv

Q.I (A) Match the Columns (Any Eight):

R

Communis

S ‘Agre'en{eﬁt of Opinion.

Consensus

I T Make Common ;i g

Signs and Signals

' Non—verbal Commumcatlon

EES AR VSE R )

Jargon

: K Sa]es Objective

I

Feedback

' ’Phy swal Bamer

Facial Expressions

i Psycholo glcal Bamer S

Noise

& .._Immedlate Feedback

Oral Communication® & & &7 8 ‘Response

Oy oo~

Slanting of a Méssage.y o v 5 & PSP Techmcal Lanouaoe

R
o

Persuasion: oo s 20t ' S '_.éereslcs

(B) State w hether the fol]@wmg statements are TrLe or False (Any Seven): (7)

1

2 OO\J S E W

Encodmg is not a stage in the Commumcatlon Cycle ‘

The Sa]utatlon is positioned JUSt before the Body of the letter.

_Psychologlcal bal rlers are also calkd Barrlers of the Mind.

'ertten Commumcaﬂon 'is a type of Non—verbal Communication.

Proxemws is the study of howv ;eople use the space around them to communicate.

A tweet on Tw1tter can have max1mum 280 characters.

Email is an ofﬂme correspondeme system.

; Ve]’t]CﬁI commumcatlon is a tWO way communication.

A Post Smpt Isa p051t10ned Just before the Complimentary Close

1() The Slgnatme is an optional part of a Business Letter.
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MO131 F.Y.B.M.S. (CHOICE BASE) (R 2016) SEMESTER 1/M0178 BUSINESS COMMUNICATION 1.
Q. P.;.~C0d6‘:7'2‘46,38r &

IL. (A) Ilustrate and explain the Process of Communication. TS B ST
(B) List and explain the differences between Horizontal and VertilcalG{gm;nunicatio‘n; S 48)
(C) List and explain in brief any seven methods of Non-Verbal_"Cdiﬁlhuhiééjion*." 2SS
(D) List the advantages and disadvantages of Downward C,;omm,uﬁiggtion inan 8)

organization. S ST e ST

III. (A) What is meant by Personal Integrity at the Workpvl‘;ické?\‘ Li»_‘st)ajﬁd eXpldjn VafioUs 44 15y
ways of demonstrating it? R JC SRS

Or SRS S FTHOT @ ST
(B) List and explain any five Barriers to Communication that exist in a classroom. ~ (15)
and suggest how these barriers can be overcome; .. S A SOOIl

4. (A) Draft an application with Bio- data'in reply’ to the following advertisement: s (10)
‘Wanted a Secretary for Smith & Co. Exports Pyt Ltd.; Mumbai. Graduates = =
with good communication skills will be preferred. Knowledge of;Marathi_ will be
an added advantage. Apply to The Managing Director, Smith & Co. Exports Pvt.
Ltd. Mumbai. Write the letter in the Complete Bl kelagonte e AV 6 O e

(B) Ms. Lily White has been offered the post of Secretary with Smith & Co. Exports (05)
Pvt.Ltd., Whitefield, Beng?mru'.Drafta.Lé’gtérgof.Acceptance’: on her behalf,

Write the letter in the ModlﬁedBlock layout. . -

e L T P e SIS T S
(C) Can Bank'Fiﬁanci_al’SerViCes, Pyt. Ltd: Fort, Mumbai, requires a Junior Sales (10)
Executive, with excellentvcommunibati@ skills and an aptitude for sales for its
newly opened branch office in Lower Parel, Mumbai. Draft a Letter of Application
with Bio —Data addressed to The Managing Director, Can Bank Financial Services
Pvt.Ltd.; Fort, Mumabi. Use the Com plete Block layout,

D) - Mr., -fovhn :has‘ﬁdegiidedﬂto reslgnfromhlsposmon as an Accountant with ‘Growth (05)
SO _Financial Services Pvt.Ltd.", Mumba to'seek a better position in a Multinational

% N :Qomp,a‘n_y‘; Writea Letter of Re51gnat10n on his behalf. Use the Semi Block layout.

V. Write Short N otes on the following (Any Three): (15)
- 1. The Need and Importance of Business Communication
2. Advantages of Social Media
) 3D;C7c')hs¢ns‘tis)as a Channel of Communication
Eoryn The Disadvantages of Written Communication
"S5 "Vidéoc’:ohferenc;ing‘
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