Total Marks: 75 marks
N.B. All questions are compulsory

1 (A) Match the Columns: (Any Eight)

(1
(2)

(10) Address to a Large Group

A

(B)

Encoding (a) Mass Com
Blogs with Photos {

Kinesics
Hierarchy
Semantic Barriers
Fake Listening
Good Listening
Letterhead

Post Script

(07 marks)

ritten Communication. (08 marks)

Discuss and' <plain in détgf'i:, ;:‘rvtioafCommunication. (07 marks)

List any ﬁve ‘édV’éntagési'ﬁhd:.‘di-'s‘advantages of Oral Communication. (08 marks)
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OR

List and explain any five Psychological Barriers to Communicat

can be overcome.

4. (A)

with Curriculum Vitae to P.O. Box No ]2; Th

Complete Block layout.

; (15 marks)
(@) Feedback

: (b)’l/Efdpca‘gijqn as.an Obje ive e

() The Importarice of List
:_:.,(d)'JnSi’fclﬁgAdii’reg&__énd_vsa‘l_u;atlgn
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