SV

20}

(22 Hours)
N.B.: (1) All questions are compulsory. _
1. (A) F111 in the blanks usmg sultable opnons (An_)gElghﬁ».

(2) ------------- is the manner m whjch a persc;n holds hi§/her body_._-
(Posture, Structure Gesture) P
) R —— is a merger of two words web’ and semmai'
(Webminar, Webinar, Wemmar] SEARUHNI L S
(4) Job satisfaction and surcess at work can’ glve : $L.
employees. &

(mlstrus‘f,‘

{Datehne aSu bje Ct]mb,f*Atfent‘loh hne)
(8) \-é—»~~------~ is a kin of pelsona] essay that makes out a strong
& case,farb the applmzmt K
o TS (Rcsumé Letter' "f Recammendaﬂon Statement of Purpose)
‘ A gpﬂgf’@’gé ch i onﬁins a/an --------=---- beginning, a convincing

‘“f.-.\,.«\

2 -'-"_and pef-sﬁ_f sivgmmd]e and a striking close.

posture,

(erecté«sloucw_ "'ng dggresswe)

(__B)_ State whether thef'followmg statements are True or False (Any seven): 7
| (1} Demdl_ g,completes the cycle of communication.

(2) An UFder is a form of upward vertical communication.

(3) A l:gandshake should last for about 30 seconds.

(4) Lig.t'e'ning and hearing are different activities.
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2 N 4
- (5) Feedback need not necessarily be verbﬁ_:a:"l';'_ -_ S S
(6) ATM stands for Any Tlme Money N

communication. -
(8) Paralanguage is non-verbal (:Ommumcatmn

(9) Silence can be used to communicate varmhs meamngs

(10) Intranet is confined to use w;thm an orgamzﬁnon
(a) Discuss the significance of Fecdback. PR S SR -8
(h)  Discuss Raising Morale asan ohje(,twe of rommumcatl on. 7
SEN ) SR S ST
(c) Discuss 'Silence and Posture as methods of Non«»verbdl,cennnumcauon 8
(d)  Discuss Upward Ct;)mmumcatmn and the meﬂmds commanly used in it. 7
(a) Discuss the advantage% cmd d1sadv1ntages of usmg the Imernet 8
{(b)  Discuss the: chal actenstlcs of Eff’EQIlVE hstemng 7
(c) Discuss "‘C_Z-r35-_t:u};'ﬁu.ra?;Ba.rr"iée‘.i_"s tf).:f;C‘._Ol'nifu?un‘icat_ion. 15

(a) Draft a Lettel of A.pphcahoﬁ w1th Cumculum Vitae in reply to the 15
\Irﬂllowmg advertisement: 'Wanted young graduates to work as Sales
; ;_Replesentatwes for a reputed: media house. Apply to Box No. 45140,
> Fhe Tm1es of Indle’r Mumbal Use the Complete Block layout.
3 s b A "r.OR.;.
: 1as been sélecte,ﬂ for the post of a sales Representative 15
';m a reputed medm hous*é' _Drait a letter of Acceptance on his behallf,
it sing the: Serm B]ock,la) out

Wiite s:hort""’n_'ﬂvt'ég _."I(_)I'l':‘ﬂ“]'.e f@_llhwing (Any Three) 15
) Netiguette
{b) C_é'llilf‘&i‘ _-phg;;'es - advantages and disadvantages.
- {e) The Pr'o_ces’s';‘of Communication
(d) The I3t\ij:_p;5fte1nce of Business Ethics
(¢) Dumping of Medical and E-waste




