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10. A Uirtrict ( onsumer Forum deais with corrplaints up to the value of Rs. 20 Iakhs

Page 1 ol 3

(07)

F D36E3 1 92 4 2C34C6CB390 B2 D526620C9

tss FYftIF Tr Kf*
&*

Q. P. CodeiLZLT0 .

Duration: 2% lrotrrs Marks:75

lnstruction: All questions are compulsory.

Q. L A. fflU:flf_llant<s with suita : (Any 8): (08)

1,. A Selection lnterview is a type of __
I lV e ci i a/B us i ness/Tra d e]

2. The RTI Act came into force in the year

[ 1e e 5/2000/200s ]

3. lhc f.rll iornr of AIDA is , lnterest, Desire, Action.

IAttraction/Attention/Appea l]

4.A Letter of lnquiry is sent in response to an advertisement.

[soliciled/ responsive/ invited]

5. The fuil form of EGM is General IVeetir-rg.

lExtraordi na ry/Emergency/Exceptiona ll

6. trubiic iielations is an activity.

Iori - 
;1r ;i rrgi'u rr plan ned/occasio nal ]

7. A/An lnterview is conducled for an employee who is leaving an organization.

lExit/Far cwcll/Good-byel

8. A _,__ Order is placed for a new product which is launched in the market.

I I rial/ I ernporary/Time-bound I

9. Promotional Leaflets and Fliers are used for _ promotion.

Irar, ',/ a.r(lemic/ post]

10.A/iri---isthelistofitems1obediscussedataformalmeeting'
I ltirrcrar y/ Agenda/Schedule]

Q" l. B. 5tn'.c:r',nrlircr the following statemcnts ar{ True or False: (Any 7):

lnterview.



Q. ll. a. List and explain the stages of a Job lnterview.

b. List any five advantages and disadvantages of Conferences.

c. Discuss the need and conduct of an Appraisal lnte

d. Define Public Relations. List and explain
the lnternal Public Relations in an organ

Q. lll. a. Draft a Letter of lnquiry from Hotel Sea

Opera Fiouse, Mumbai asking about
television sets available in the m
their hotel rooms. Use the Full

b. Dralt a letter from Kala

corrplaining about a del

Use the Modified Bl

c. Prepare an

Axis

d.

(08)

t\i

sales of

mobiles,

that has recently beenQ. tv

ct Consumer Redressal Forum,

, I\4umbai complaining about a defective
cs, Girgaum, Mumbai. Use the Complete

Passport for the past three months in spite of having (07)

a letter under the RTI Act addressed to The passport

Kendra, Marol, Andheri (East), tVlumbai inquiring about the
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d. 5rtn-:-marize the following , (08)

Miilions of people worldwide use the lnternet to share information and to communicate.

lnclividuals, business houses, corporate giants, stuclents, journalists, consultants, teachers

ar.ici progr.anrmers are all harnessing ti-re powr:r of the lnternet. With the lnternet one can

rpp(i ilre\s,tBes, noteS, letters, docurnettts, pi(tures, video and sound clips - just about

any form of communication, as effortles-clv as rnaking a phone call. The flood of

information that the lnternet offers helps to open up the minds of people. With the World

Wide Web, anyone can publish his or her ideas. With the lnternet anyone who has

sorrelhing to say can be heard.

q. V. \t,'r'rte 5hqrt Notes: (Any Three) (1s)

1. Exit interview

2" l-he Role of a Chairperson in a lv4eetirig

3. Virleoconferencing

4. 1yp;i:s of Cornpany lVeetings

5. ln inicrviewer's Preparatron for a iob lr,tervicw
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