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Notc:- A).-\ll fhe questi0ns are conrpulsor.l,.

I|)IIach question carr.ies equal nrrrl<s.
C)Figures (Dirgrrnrs /Charts) intlicate full nrrrks.

I a) Fill in the fo[lorving Blanks:- (Any g)

" Banking services are basecl on
a)lnterner b)N,lBO -- l)Cn,r,f .

__*-is team building torvords conrmitnrent to
irnplovement.
a)Six sigma b)professionalization c)TeM.
Vijay Govindrajan worked as a corrdultant with
a)lBM b)Unilever c)Cipla
In insurance companies_ tirning & inteerating
co-ordinating lvork is done.
a)balancing b)formulating c)cornmuuicatins.
___organisation is a contpronrise betiveerr
centralised & decentralisecl orsanisation
a)Ceneral b)Operaticnal

6. IRDA favours higher
c )r'e gion a I

rvith custonrer.

)

+

a)[rrrzestnrent b)lnteraction c)riealirrgs.
The creciit of initiating progressive & eiiiployce lrienilil,
acti.rities in Tata Group goes to
a)Ratan Tata b)JRD Tata - Jn*S Haoai.

.=..'-.is rightly tr.eated as an influential personality
in the private Banking sector.
a) Chanda Kochhar b)Raghuram i{ajan

c)Naina Lal Kidrvai.

8

s ecto r
has ntade positive Contr.ibLrtion to indian IT

I)age-1

a)C.K.Prahalad b)RaghuramRajan c)Azimpremji.
In line & stafforganisation rvork together.
a) Govemment b) iine p.opl. - .) line & staff both

State whether follorving statenients are True or False
(Any 7)
Contemporary management is against employee training
Management is a social process.
A good co-ordinator is not a good leader.
Customers recommendations improve Bank Deposits.
Informal organisation is shorvn through organisation
ch art.
General manager is tl.re adnrinistrative head in eve11,
banking organisation.
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IRDA ensures highest possible secur.ity to policy-
holdels.r^'"Srrccesstir I indLrstrialists exjst in only rich & developed
countries,
Custonter service is given Ioiv prior.ity in HDFC Bank.
Anand Mahindla is tlie chairntan of N4ahindr.a &
Mahindra cornpany.

A)Define management & explain its levels.
B)State & explain the need & importance of rnanagement
in Banking.

OR
C)Explain the term management & also explain its
ci'aracteristics.

A)What js lt4BO? Whc introijircecl N,l IIC) coircepl,/ \\/ira,t
is rV1 lj O i; r rr ics S';'

ts)\\rhat is depairt;,-reri tation'i, \\,'lrat rrr.e the oi il e r.errr bascs
for d eoart r,.t entilti c tr'l

OR
C)Discuss the reasons of conflicts between Line & staff
m an agers .

A)What is the irnportance of organisation structure?
B)Hou, call you resolve conflicts betrveen Iine & staff
organi sation?

OR
C)Explain decentralised organisation .What are its
advantages & Limitations?

Write Short Notes (Any 03)

A)Features of Contemporary management.
B)Contribution of Mr.Narayan Murthy in the growth of
I nfosys.
C)Management principles given by F.W.Taylor.
D)Factors motivating bank staff.
E)CRM in LIC.
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