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(1) All questions are compulsory

I. (a) Explain the following terms in Z-3 sentences : (any five) «.

(1) Feedback

(2) Facebook B
(3) Medium of communication -
(4) Grapevine vl T

(5) Business etiquette’ .-
(6} largon
{7) Listening

(8) Communication through posters

(by 1  the following: ~ gt e =k 5
if,.‘m“nvn"\‘ulﬁécati_ohv ot {af)' A.pp]icat‘ifm’éépecial{y for
: g , smart‘phdnes
(2y Ps fi;‘hiﬂ’cgi_cél‘Barr’ier (b) ‘Non-verbal communication
(3) _'.Slieme S oo () Two-way process

(4) Di aoonal commumca‘(mn (d) Allness and closed mind
5)5 '\f\’hats App |

i
«
R

People at different levels
interacting with each other

(c) Fillin rha, blanl@ choosm&, the best alternative from the ones given below: 5
() .~-ﬂ-}%‘~e-~fa ————— 18 convetfil}g, yvout ideas Into message.
"(a) Decodmg (b) Listening
(c) Fncodm ‘Tl (d) Observing

(2) ERNMENITE s PP online communication system.

T | &) Word (b) E-mail

. (c). S\d‘s (d) None of these
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(a) T.V (k) Bod} mnzuacev
{¢) Singing (d) - Tel econferencmg

(4} Suggestion sheme encourages ---------=--== communication.. -
(a) Upward (b) ‘Downward -
(¢) Horizontal v (4 Diagonab Suv R

(3} -wmmm-m-m-—=- {5 a physical barrier. CTE e s
(a) Listening - & - (b) “Closed mind = .
(¢c) Time and distance (d) Resistance to change

Write short notes on:; (any four) e ekl 20
(a} Communication cycle '

Advantages and disadvantages of internet..
{c) Importance of communication in bmin»%s
Difference between oral and written comn nunication (any 5)

(e} . Downward communication.”
(f) Blogs asa soc,mi:;m edium.

Answer the ‘mllowmc qucﬁﬂom 2 (a any two) 20
(a) prlam the term '"Corporate Social Responsibility’. Discuss
» some o‘r the inethods adopted for implementing CSR.
) What is "baulcrs to pommun1(:2.&'}01'1‘? Explain socio-cultural
barriers to comm unication.
(e) ‘Nh:afis importance of listening skills. Explain various methods
to ii:‘;‘tpi‘i)\ze listenin gskilis.

. Draft an }%Jiz"’mon 1cﬁ*u’ in response to the 'f{')i},ov\,fins: advertisement : 10
A

An o*wmmauon in Bangalore requires Accounts Assistants.

Cffa!'x(ﬁef ates should be commerce graduates with first class and minimum
of 3 yéars exp ulenm e o‘tmg and Accounting. Apply, with resume, to
Box 1044, The Times of India, 3.N.Road, Mumbai-400001.
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Draft the following letters : (any four) R RN C RIS )

,»./

fox
\-L»

your statement of purpose. "’ , ‘
(b) The Assistant Manager of your ho‘tei_has dpphcd for the pofs_t*.?t’ Vo3

of Manager at the Roof Top, Malad. He has given your name

as one of the referees in his application. Draft a :’}:étte»r o}f,?

ommendation for him. v_ ,
{cy Draft a letter of ac mptfmae to Thakkar and Sons Who have‘l- ‘
offered you the postofa Junicr Accountant m their firm.
You have got admission for MBA in a reputed management
institute. Draft a letter of L("%l“!‘!aﬁOﬂ to your. employer where
you are working as an event marager, ¢ ’
(e} Write a letter of: appreuaﬂon 10 your employee fOr sitting

overtim e and compldmu the work d&b med on Ume

o

(a)y Write a pamgraph of not more thar 150 words on the followmg 5
topics (dny one} g
(1) Grow more t1'e§es
(i) A day without mobile. o
(b) Read the fdﬁowmg situation carefully and answer the questions given below:-

ke i'nanziﬂ'ement of a company announced the new 'working
days' policy which said that the company will henceforth work 5

el

days a w cck for 9 hours each. Emplyees were upset at this sudden

. change. ‘%ome refused to accept the change and started thinking in

terms of fxln.cj_lng ‘an_other jo

(1) Identify andexplain i‘he barrier in the following situation. 2
(2).-Discuss some means to overcome this barrier. 3
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