C0141 F.Y.B. COM. (CBCGSS) (R 2016) SEMESTER | /C0535 BUSINESS COMMU’NICATIO‘N?I :
Q.P. Code 19378

[Time: 3 Hours] o8 '_,'[Marks 100]‘

Please check whether you have got the right questlon paper <
N.B: 1. All questions are compulsory. s

'‘Q.1 A. Explain the following terms in 2-3 sentences: (Any five) (10)
Business Etiquette

Jargon

Moodle

Upward Communication
Feedback

Kinesics

Barriers to communication
Twitter

&0 OB Loy =

B. Match the following: (05) -

Group ‘A’
Sender
Distance
Clarity
Written Commumcat10n~- »
Silence & < & 4

sl el

C. Fill in blanks with suitabj‘é‘optfibn:, :

/

(05)

d) decoding

2 c) Oral communication d) written

d) Communication
c) Language d) Environment
Upward communication d) Written communication

(20)

1 &
/e fFacebook as. soc1al medlum
3 : Advantagé of Oral Communlcatlon

4. Need and lmportance of Downward Communication
5

6

Dlsadvantages of Internet
Dlsadvanta g

s of Grape“ mé :

.questlons (Any two) (20)

1 Dlstmgulshvbetween Llstenmg and Hearing. Discuss the ways to improve listening skills.
2 Deflne Busmess Ethics. Explain the ways in which media ethics should be followed.
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Q.4

C0141 F.Y.B. COM. (CBCGSS) (R 2016) SEMESTER | /C0535 BUSINESS COMMUNICATION |

3. Define Barriers to communication. List and explain four psychologxcal bamers to

communication.
Draft an application letter with Resume in reply to the following advertlsement ST A A (10y
“Journey Travels Pvt. Ltd requires receptionists for their offices acr oss Indi ‘Graduates w1th good‘ "
communication skills may apply to Box 1001. The Times of India, D. N Roa Mumba1 —\400001 Iy
Q.5 Draft the following letters. (Any four) ; A BN (20) -
1. You are applying for a course in Agricultural Commumcatlon at Ohlo Umversxty, USA Prepare TS
your Statement of Purpose. P e Y el D )
2. You wish to start your own business and therefore w15h to I‘GSlgl’l from your po
manager in ‘Roam Tours’, Mumbai. Draft your re51gnat10n /
3. You have been appointed as the general manager at Acme Pvt Ltd erte a Ietter ot
acceptance. W . LR B
4. Draft a recommendation letter for your ]umor 0 has glven our name as referee in hlS
application for the post of sales manager in e er company
5. Write a letter of appreciation to your employee who has worked hard and.pfOV.ed his skxlls
which helped in increasing the proﬁt pan v
. Write a paragraph in about 150 words Any"One) (05)
1. Childhood
2. Life without whatsapp
(05)

'iir\n’b was surprised to know that

the sales were decreasmg and t € : 5
employed local artisans and was doing te After Y detalled .mvesngatmn it was reahzed that the

artisans were he51tant to appr ch th Eng 1sh speakmg professmnals Also their orders were not
understood Wthh hlnderedzthef dback.: . :

1. Identify and exp ain the b
) leCUbS some means to Ove

03
02

AT SRR Rk R o ok ok
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