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Please check whether you have got the right quesi
N.B: 1. All questions are compulsory.

Q1 a) Explain the following terms in 2-3 sentences: (any
1. Feedback

Moodle

Upward communication

Posture -

Jargon &

Pretended Listenin

Decoding

Diagonal Communication

Lol on o A ol

b) Match the following:

5
(1) | Twitter
(2) | Poster
EB? LAN munication
4) | Faceboag
5 i
20

f communication
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Q. 3.

Answer any two of the followmg

listening skxlls ¢
(c) Explain corporate social responsibility. Explam dlfferen
practice CSR.

Q. 4. (A)Draft a reply in response to the following adverﬁéémé’nt::
"Urgently requn‘ed smart, young salespersons to. ha 1

Q.5. Draft the following letters: (any four’)’
As part of the application process to the

Computers Pvt. Ltd Draft ) |
e) As chief manager of Star B &
branch of the bank . for worki g rtime
the tough demonetizatlon period_ Rt f
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