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’ Explain the following terms in 2-3 sentences: (any fiv_e'); £ 5

“a) Dhyslcai 'b I ogxcalc) ;Sema‘nt:i
: a) Upward b) Downwar

“The Latin term

5 erte short notes 0
" Downward Commumcatlon

Fyplem—525

BC

[Time: Three Hours]

Please check whether you have got the right questmn paper
N.B: 1. All question are compulsory. R S

Twitter ‘
Non - Verbal communication
Jargon '

Self-image

Feedback

Horizontal communication

© ‘Silence
Grapevine
Match the following: o A AN S o S e Ky
1. Signature = oy ..FtthS 3 A
2. PrQXemiCs' e kUpward commumcatlon
3. Suggestion ¢, Encoding .
-4, ~Sender " b4 Obligatory part
,5?57 Personaﬂ mtegnty " e, Studyof space
Fill in the blanks choosmg the best altematwe from the Ones gwen below. 05
. ‘ "‘rt'vof busmess Jette s o
a) ] Date b) In51 ea ,c)f Letter head d) Identxﬁcatlon mmals

Reslstance to

1 taki __i”oss the orgamzatlonal hierarchy.
Diagonal d) Horizontal

the source for the English word communication.

t "'c) Communal d) Community

a) Commums b) Comm

(Any Fnur} : 20

Body language. ‘
Advantages of written commumcatlon

,Commumca’cmn process

Visual communication
Social Media
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. 11)

“Answer any two of the following:

" Define listening. Discuss the different types of listening.

“Urgently required junior accounts executive for Star MalI Mumbal Cand at

QP.Code:19379

What are language barriers to communication? Suggest ways ¢ of overcmm g

Explain corporate social responsibility. How does an orgam?atlon practlce C ,,_R
Draft a reply in response to the foHowmg advertlsement

be commerce graduates, familiar with the use of TaHy Candldates meet ‘
requirements should send in an application along w1th the resume Wlthm ten d ys 0
Box No - 1236, The Times of India, Mumbai.” '

Draft the following letters : (Any Four) - Cr &l A e & o P e W e W20
You wish to take admission for a postgraduate Course in Busmess Admlmstratlon from a
Canadian University. Draft the Statement of Purpose : iy 05 3

Draft a letter of recommendation for your ]umor Who is applymg for the post of semor

sales officer at Tata Textiles. s
You had received an offer for the p051tlon of an admlmstratlve offlcer ina prxvate
company. Draft your reply accepting the: offer \ el 4

Mr. Ramesh Shah plans tor elocate to Pune for pelsonal T easons VD g
leslgnatlon ol ‘ 1 :
Mr. Naresh Singh ofthe Accounts depal tment has worked overtlme and achieved his
sales target. Draft a 1etter'apprec1at1ng hlm '

t’h’is letter of

Write a odragraph in about 1SD words (any one) ; , 05
Green Env1ronment

My Ambltlon

Read the followmg sﬂua’aon carefully ¢ and answer the question given below: ! 05

Ms. Vidya Sinhais a ‘dedicated senior manager at TESCO Software Pvt Ltd. She has to her
credit twenty fiveyears of servxce andis very. loyal to the organization. She has fixed ideas
of getting work dene: In her: thusiasm, she constantly conveys work related orders and
instructions to-her sub a BS;'HEI:‘_ subordmates respect her sincerely but dislike her

- constant. mterferen e, This. has' resulted m many young employees resigning from the
‘arganization. 7 : ‘

Identify and’ explam the blem in the given situation. 03
Discuss the means. to OV ercome the problem faced by the employees. 02

TSk R ok R R Kk ok ok
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