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[Time: 3 Hours]

Please check whether you have got the right qu sti ’
N.B: 1. All questions are compulsory.
2. Figures to the right indicate full marks.

L. A. Explain the following in 2-3 sentences (An
i, Online interview
ii.  Group Dynamics
iii. ~ Webinar
iv. - Open House
v.  Grievance interview
vi.  Consensus
vii.  Agenda
viil.  Open Questions

1. B. Match the followi 05
c 3 t‘the following questions: 20

Define Crisis. Discuss the role of the Public Relations Department in
S‘&management
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2. What are Conferences? Describe the procedure
conference.

3. Discuss the different types of Committee
Committees in an organization.

4. Write any four of the following letters:

1. Write a letter of inquiry to Lib
various types of men's wear th

Write a sales 1etter to

i)
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Draft the Notice and Agenda of the 23" Annual General

India Textiles Ltd. Also draft the following Resolutions
i  Appointment of Auditors
ii ~ Declaration of Dividend

information regarding p' dac
means of educatmg the Dhbhf’ i

help to make thelr lives
government’s effort for the
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