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Q.l(a) Fill in the blanks rvith appropriate option given in the bracket:
(COlto CO3, U&R)(any l0) (10 Marks)

1. Services be stored 1br future sale. ( can, cannot, should)

2. is the flrst stage in the selvice development cycle.

(l\4arheting testing, Review, Idea generation)

3. Services clo not have materiai fbrm and therefor.e they are

. (inseparable, inconsistent, intangible)

4. A special gift given to a consumer is a level of service product.

(Basic, Core. Augrrentecl)

5. is an example of non store retail format in Inclia.

(Electronic retailing. I lypenlar-t, Departmental stores)

6. Cl2C stands for model o1'E-commerce

(cor-rrt ltl conslll-ner', consumel to consumer, corxpany to company)

7. Mannequins are used in -*- stores to attract the attention of passers-by.

( cosnretics. garrnents. medical)

8. IIRP soltware allows an organization to use a system oL__-- applications.

( ir-rtegrated, isolated, outdated)

9 can be used to make cash withdrawals and payments.

(Passbook, ATM. Pan Carcl)

10. E- Commerce permits each. (local. national, global)

1 1. McDonalcl is an exzunple of 

-------*. 
(Francliising, Merger, venture)

12. is oue o1'the major challenges fbr logistics in India.

(ware ho r-rs i ns. gove rnr"r-re r-rt po licy. agricul t Lrre)

Q.l (b) St:rtc n'hether the lbllowing statements are True or False: (any l0)

(COlto CO3, U&R) (10 Marks)

1. Services sector plays an important role in the growth of a nation.
2. Malketing research has no significance in service development.
3. 1'he unorganized retailing has to hear high operating costs.
1. I)epartmental store is a fbrm of Non-store fbrmat.
5. Itr service nrarketing there is a need for interaction betrveen the service provider and

the custortrer"
(r. 'l'here is no clifl'erence between credit card and debit card.
7. Iuternet banking perlbnns banking transactions r,vithout face-to-face contacts.
8. fhe Blicli atrcl Mortar (BAM) stores ale known as online stores.
9. Online mat'ketins research is conducted by rnaking tise of the internet.
I0. Indian flrrns clo not firce any issue with ref-erence to transition to e-cornmerce.
I l. The Inclian Lrsurance sector includes private insurance firms also.
12. LPO invoives outsourcing of legal work.
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Q'2) Answer any Trvo of the foilorving: (cor,R) (rs Marr<s)
(a) WIrat are the t'eartur.es ol.service?

(b) Iixplain the elenrents .1'the ,rarketing mix fbr services.
(c) Explai, the opportu,ities in the service sector.

Q.3) Ansrver any frvo of the rirfiowing: (col,R) (r5 Marks)
(a) wirat are the factors responsible for the growth of organized retailing i1 lldia?
1b) Irxplai, various chailenges lncecl by the retail sector in India.
(c) Expiai, ir-r b.ief various .on-store lbrrnats in India.

Q.4) Ansrver any Two of the rblrorving: (col,R) (r5 Marr<s)
(a) What is KpO'/ Explain irs merits.

1b) Lixplairr aclvantages arcl crisacivantages oi.debit cards.

(c) Describe various ele,rerts ol'the logistics network.

Q.5) Ansrver 2rry Trvn of the fbflorving: (co1,Rxr5 Marr<s)
(a) \Vhrit is E-Comrnerce,? Explain its fuatules

(b) vrhat are the lir-nitatitlns of the llusiness to consurner (F32c) m.clel of ll-co,rmerce?
(c) Explai, ac{vantages .f o,line marketing research.

Q.6 \Yrite short notes on: (any 4) (COlto CO3, U&R) (20 Marks)
(a) Eleutents olservice mix
( b) Aclrzantages oI Franchising

1c.1 RI'o

(cl) l3usincss to llusiness 'l'ransaction

(c) (lareer in ttetailing

11) Impact o1'FDI on lJanhing Sector in Inclia
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