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Paper / Subject Code: 76310 / Organizational Behaviour.

Q. P. Code: 32898

TIME: 2> HOURS MARKS: 75
NOTE: All questions are compulsory.

Figures to the right indicate full marks

Q1.A. Fill in the blanks with appropriate answer (Any Eight) o (8)
i) Partnership is at the heart ot~ model.
a) Supportive b) Custodial ¢) Collegial

ii) The study of people in relation to social environment or culture is called

a) Sociology b) Anthropology: el ;)»P"_'s;yc.hd]og_y
iiyTo __goes the credit of developing the'__ﬁré?test of iptélli‘gef:]'c;e :
aj Goleman b) Binet ¢ ! c) Maslow
W)A_ groupis designated wor;f\(-.grou p_‘(._i_e_ﬁﬁéd. byan orgeui'i{;atiau.stru’;(it"uré..
a) Formal b) Idfqm{ﬁ'l' 3 7 ) NOHETI.\)f_ThEISe: Lot
v)  isdefined as set qf-_gxpected Ibz;_};a\e__iqr p‘aétl:ms_ attrib_ute:d to someone occupying a given position
in an organization. o i o :
a) Role b) Stalus P Q) i
vi) _ Skills include wide _|"ang.e Of-‘..t?l.'?l.ifgal";d unlltles s
a) Soft o) | lnté}‘per__ﬁonal" ¥ . 'C).'I;;ec.hnical
vii) _“re_f(;;fé-to the core values _thé:t_-__ﬁ}éé]lared;by majority of the organisations members.
a) Sdbécylturc. b) D(')'l‘r.\':i-i'\i‘_ant Cultiuc : ‘c) Weak culture
viii)"-ln ___ sfli;leé.y the part'lc.;ipaﬂt:j"s‘_".m:t:)re cgr_z\c\:&'med with other’s outcome than one’s own outcome.
.a) Qgﬁfl.p\i't.‘nﬁising 33 b)Fo;f:";ng . ¢) Smoothing.
ix) Individuals who aré'_:l_n_b_[e pr(})n_c'.wtc‘).“.-s_tfﬁss are describedas __~~ personalities.
TR by Type B ¢) Type C
R o e i He t";rs(g_,sf‘ep in organizational development process.
a) D\i»:;g_.ndsi's b)Data collection ¢) Use of intervention
Page1of3

20BE3C4B76762B397A54AB2CE6B7RER 12



Paper / Subject Code: 76310/ Organizational Behaviour.

Q. P. Code: 32898

Q1.B State whether the statements are true or false (Any Seven) ‘) (7)

1) Visual intelligence is also known as spatial intelligence.

1) Formal groups happen by chance.

iii) Effective goal setting involves setting SMART goals.

1v) Synergy refers to additional energy in a group,

v) Theory Y believes that people are lazy and inactive.

vi) Compromising is the best way of resolving a conflict

vii) Stress within limit is beneficial.

vii) In the refreezing stage of chan ge new ideas and practices are ]ezu'nt

ix) The people in OD programs learn by the progcess of theoretical Ieai mng,__

x) Organisations no longer operate within national boldura

Q2.A. “Organisational Behaviour is interdisciplinary m nature”; Explain
(B) Explain in detail Maslow’s Need theory of motivation
BR. ‘,_

Q2. (P) How can various theories of moh\ 7ation be apphed in Ihc modu‘n organization?

{Q) Describe i in brlefthe motiv anunai techmques whnh can bt. used in the banking industry.

Q3. (A) What is Intelligent Quotient? Explain (J:Jld]"ICI' s themy ofmuhlple intellicences.
(B) Briefly enumerate the stages of"ﬂroup developmmt
OR .":- £ :
Q3. (P) State the functions of a leader.
(Q) Describe the differént dimensions wa perﬂ;onallty in the form of Johari Window.
Q4. (A) Define culture. How Culnﬁe is created?
(B) Explain t'he_yarit:us lﬁeth.cjds' O'Fjl:'rans.;mi.tling culture in the organization.
AOR'
Q4 (P)Describe the how the change can be successfully implemented in the organization?

(Q) What are lhe mleme effects of stress?
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Q5. (A) State the meaning and characteristics of organiz
(B) Describe the major OD Interventions

Q5. Write short notes on any three of the following

2. Goals of organizational behaviour

1. Emotional Intelligence.

3. Time management.
4, Sources of conflict
5. Limitations of OD



