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Note:- l) AII questions are compulsory. 0 1-4ioc& 
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2) Figures to the right indicate"maximum marks

Q'1'(A) select the correct alternative o1t 
9f the options given berow: (Attempt any g)l ' The study of people i, relation to their sociai.rur.onrr.rt or culture is called(a) Sociorogv.; (b) psvchologv;. (c) Anthrop;i;;y; (d) Sociar psychology2. Theory X and Y of Motivatifrr is profounded bv(a) porter and Lawrer cravron; (b) H;;;"rs; iJr ,r.*.ror; (d) Abrarram Masrow3. Understancling icleas ancl word,;.;rin;;":_ ability.
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Memov; (b) verbar cornpreh;i;r;"1c) Numericar; (d) Grapevine
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skills incrude a wide *rg. of traits ara.quuriti.s.(a) Inrerpersonat; (b) Technici't; (.) i;;J;;;il;]^fo) ,on(r' is a key p.o.::.: in adapting 

""pr"v..r'ii'rt . organization,s curture.(a) curturization; (b) orie,tation; (c) 
^so.iatizaiion; 

(d) Academy7 . The avoiding 
,srraregy often resuti, l; .----;;;;"...

(a)Win-Win; (b) Lose_Lose; (c) Win_ioselaiNo eff..t8' Individuals yr]o_or. u',o.. p.or" to stress are described as --- personalities.(a) Type A; (b) Type B: (.) fvp. C: (d) Type DL)' leaders i,itiate bold straiegi. .rrurg.r'Llosition the organization for the future.(a) Resistance; (b) unfr e.ezing; 1.y n.u.ti*,"ijiTr.rrfbrmationall0 -*_- refers to an organizatiJn's values, beriefs and attifudes.(a) organizarionai c,rture; (b) organiz",i"r.io.r.ropm.nt; (c) TeM; (d) T_Group

Q'1'(B) State rvhether thc following statemenrs are TRUE or FALSE: (Attempt any 7)1' organizations no longe. op..i,. within national borders.2' Serf-actuari zation,r.or, ,o b..orr. ail that it is possibre for a person to become.3' U,derstanding ideas una *o.a -eaning i. ,u.n.rirur ability.I Forntal groups happen Uy ctlun.e.
_5. Effective goal setting involves setting SMART goals.6' The Johari wincrow is a sirnpreloor for making sense of who we are.7. Subcult,res are rnini c,,rltur.s o,tside ttr. o.g;ir;;;;r.8. All conflict is bad. i

9. Srress within limits is beneficial.
10. OD ltas a systerrr orientutiorr.

Q.2. Answer the following:
I' Explain the different rnoders of organizatio,al Behaviour?2. Explain in detair trre nature and scJpe ,f o;;;.ri"r"r Behaviour?

OR3. Explain Maslow,s Need Hierarchy Theory?1- write a note on apprication of motivationar theories?
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).3. Ansrver the following:
1. Describe the dimensions of Emotional Intelligence?
2. Briefly enumerate the differe,t stages of group development?

3. What is meant by cross cultural skills? 
OR

4. Explain Johari Window with the help of a cliagrarn.

).4. Anslver the follorving:
I ' What do you mean by Organizational Culture? State its characteristics
2. Describe the sources of conflict?

OR
3. Dcfine stress. What is the eftbct of stress on an employee?
4. Write a note of Time Management.

).5. Anslver thc lbllolving:
I . Explain the characteristics of organizational Developrnent?
2. State the benefits and Iimitations of organizationalDevelopment?

OR
).5. Writc short notes on: (Any 3 out of 5)

I . Goals of Organizational Behaviour
:. Corl Sctting
3. Thcory X ancl Y
4. TQN{
5. Imltortance of Organizatiorral Developrnent
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