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Please check that you have the correct Question Paper.

N.B: 1. All questions are comygiiisory.
Q.I A Fillin the blanks with suitable options: (Any Eight) ; 08

1) ASelection or Employment Interview is also Kiown s a . Interview.
(Job/ Segregation/Selector)

2) If the Chairpersen is ... the conforence activity suffers.
(too weak/ too dominating/either too domin'ing or too weak)

3) A Group Interview is similar to a ....ccvvrvrvn.. '
(Group Discussion/ Panel Interview/ Structured Interview)

4) The first step towards organizing a Meeting i« 10 oo,
(decide the venue/determine the purpose/ic  m the members)

5) ciciearefers to a meeting for discussion or an exchange of views.
(Board Meeting/ Committee Meeting/ Conforence)

B)  vveeeemsnndS AN ONGOINE ACtivity.
(Public Relations/Group Discussion/Conferencs) ) 0

= 7) AJAN .provides a personal touch v hich promaotes goq_dwil[:

(Open House/ Press Conference/ Exhihition)

8) lustice delayed is JuStiCe.....ovireririernn,
(denicd/ delivered/ granted)

9) iinniare designed to be handed out to people for Sales Promotion.
(Leaflets/ Memos/ Reports)

10) A/AN ..ooevceiivinn.. Report deals with the assessment and promotion of employees.
(Preject / Appraisal / Inspection)

B State whether the following statements are True or False (Any Seven): 07

1. Screening of applications involves short-listin of eligible candidates.

2. The purpose of writing a Letter of Complaint '~ to start a quarrel.

3. Users of railways and airways are also consumers,

4. Sponsoring sports events promotes the Extaral Public Relations of an organization.

Y 3. InaSeminar, journalists are invited to ask ¢ stions which are replied to by a spokesperson of the

organization,

6. Ata conference, the delegates have no voting right.

7. A Business Report is the same as a Media Rernit,

8. Public Relations is the same as Advertising.

9. One should never display leadership skills in 2 Group Discussion.

10. A Summary is the same as a Précis,
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: Nazi Geormany created many concentration camps, slave labor camps ang
extermination camps (death camps). Nazi-Germany’s leader, Adolf Hitler, thought that certain groups of
People were inferior (not as good as b‘t{h‘érs),: He even thought there were groups of people who did not
-deserve to lwg ~he called thgnj life unworthy of life.” Thege three groups were Jews, Roma people and
people with disabilities. Hit[?r“\}\{a__{]\ted his'Nazis to kil every Jew, Roma and disabled person in Europe
. Hitler also wanted togetirid of other 8roups he did not like including people who he thought might
challenge or fight the Nazi government: These people included Socialists Communists people of certain
religions, and members of resistance movements (groups who tried to fight the Nazis in any way they
. could) TS 3 D S
QLV.aNe Write short notes: (Any Three); ' 15

1. Grievance Interview

2. The Need and Importance of Meetings
3.. Teleconferencing

4. The ‘Publics’ of Public Relations

‘5." The AIDA Formula
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