6" Q.1 P Code- 12169

Duration: 2% hours ;;1"' 1\9tal Marks 75
N. B. 1) All questions are compulsory_‘.f: o

Q. L. A. Fill in the blanks with suitable options. (Any Elght) (08)

1) A/AD coviianaens provides written 1nt1mat10n about Ehe« date, tlme and venue of
a business meeting. & el o
(Notice / Resolution / Agenda) o

2) A Structured Interview is Ay a5
(pre — planned / unplanned / plauned ou the spot) 2 -'>~' 95

3 s are based on the ﬁndmgs of a Busmess Repon S
(Recommendations / Terms. of Reference L Summary) S

4) The primary objective ofa!an. U e Tnterwew Iste se]eéf the best |

candidate for the _]Ob (Selecllon ! Exnt 4 Apprmsal)
5) Conferences prowdea valuabLe base"f _. LA
(Semmars!C01nrr\11tLeeSYSymp051a) ;
6) Business meelmgs have afan 9
(indefinite / dynamlc f fxed) : s
7) A Group Interv;ew is: sm:ular 1‘0 a ;
imervfew / Struotured Interwew) '\,_'g' _1
8) Suggestmn Schemes are. an examp]e of ; + Communication.

{Upwardf DowuwardJ Z: gzag)

_9_') % Catalogue Bnce—llp an ;i?rodact therature are sent by a seller in response to a

FGF Letter of o (Orderf Complamt / Inqulry)
10) A confcrence shéu]d be A, (need based / choice based / quality based)
Q 1. B. Match the followmg (Amy Seven) 07)
l) Mbnon 5 o .é{_ -_.:"-_a) Vote of Thanks
P 'J_) Cénferenee 74+ b)  Review of Performance
( 3)“\,, Promote. Sales PRE  ©) Open House
oy 3 Last: Item in the Agenda d) Outgoing Employee
R Exit Interview ) €) Give Latest Developments
6) " Bulletins " f) Proposal
) St Apprals:.ﬂ Interwew g) Exchange of Views
- 8) }Skype oo h) Discounts
9o & Gr@lxp Gemmumcanon i) Group Discussion
V1 0) Ex;egnal_._PR ) Video Chat
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Q.2

o e

How should a candidate prepare himself for a Job lntemew‘? (0'?)

List and explain the factors that must be considered to orgamze o 9
a successful conference. ST ST (08) T

OR

What is a Grievance Interview? Why should-it- bﬁﬂﬂndhcted” T, (07) %
Define Public Relations. List and explaln any. five measures to ; 4 2
promote the external Public Relatlons of an orgamzanon U0 (08)

An educational institution requires or'l'e htiri’dred an‘d ?’fty d“eskc; hs
for its classrooms. Draft a Letter of Inqu:ry addressed to F amous Fumlture
Mart asking for a price-list anc[ catalogue Use the Qomplete Blo;‘k/ “
layout. i ot X (07)
Mr. Gupta bought two dozen fruLt dnnk cans from Super Bazar,-

On checking the cans at home Mr Gupta reahzed that the cans ='__.\<_;§/,§:\; o
sold to him were 20 days past | thelr expiry date Draft a Letter of
Complaint on hIS behaif“' Use theModlf ed Block laxout (08)
Draft an Invesngatwe Report w1th récommen datlons about the
unhygienic. cond:tlons in the canteen of Wonder Works Pvt Ltd,

Chembu:; ‘Mumbai. - <o GRS : (10)
Draft, the Nonce and Agenda for the Annual General Meetmg of
Phoemx Computers, Worl: Mun‘ibal RS *‘ 03)

(\.

'Draﬂ a Sales Let:ter ta promote a ‘Vedlc Maths and Abacus Center’.
7 Use the Serm Bloek layou PRI '
0 M\Ammt» Lal had pald hfs’telephone bxll in .time,“
was d:sconnected on charges of 1 nen payment This has happened

5 (07)
yet his telephone line

for the thlrd Consecutwe mcmth Draﬁ a letter on his behalf

8 .atldreSSed to the' Consumel Redressal Forum seeking compensation
for the harassment and_ mnnediate restoration of the connection.
: "Use ﬂie Complete Bl : '

(08)
f\:. '-OR

B ;\-\-'Draﬁ an RTI Letter seeklng information regardm your application fora

.......

Drl Vmg Test and hav in g submitted the required documents three

4

| -'months ago {_,:5:4 5= 07)
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D.

. ";-;rof thelr chastlty and dlgmt

e g )

Summarize the following passage: ,5_' ST (083

The educational philosophy of Swami Vivekananda i 15 a harmomous

synthesis between the ancient Indian ideals anc[ mode_ 1 Westcm bellefs

He not only stressed upon the physical, mental mora] spmtual and vocatlonal ;

development of the child, but also advocated. \gomen St educ as_ well as.

education of the masses. The essentlgl chal act@rlstics QF me educational J
philosophy of Swami Vivekananda are- eaﬁ 'sm natnrallsm and pragmatlsm
From a naturalist view point, he emphastzed that real educa’uon 1§ possiblé only
through nature and natural propensrtles ﬁrom an tdealtst v1ew pomt he mstsled
that the aim of eclucatlon was to develop the chlld w1th moral a.nd splrltual
qualities. From a pragmat;st v;ew pomt hc emphastzed}the need: for Western

"”‘;Z\’“

education of technology, commqrcc, gndustry and smence to achieve material

prosperity. In short ﬁrst he cmphastzed é _mtual d’evelopment then natural
propensity, aﬂer that safety of llfe and then so]vmg tﬁe prob]ems of food and

clothmg of the masses. o 4V S S

Swami Vl\tekananda ccmsndered women to be the mcarnatlon of power. He

nghtly pemted out tha éss lndla.n Women secure a respectable place in this

.-country the nathn can neve move ‘forward The important features of his

S _'scheme fm female aducatlon are', “Mﬁke. wofnen strong, fearless and conscious

V&

¥

-Hg m sted that men and women are equally

-compe@ent notw iny in the: academlc maﬂers but also in other spheres of life.
'I'Swami Vwekananda bemg a keen observer could distinguish the difference in

% \perceptlon about the status of women in the West and in India. “The ideal

woman 1n Indla isa mother, a mother first, and a mother last” he declared.,

S8, ) o

Qr: V Wnte short notes: (.Q.ny Three) (15)

, SIS Advantagcs ofﬂonfclences
& -2) Role ofa Chalrpclson in a Business Meeting

%

Appralsa! Intervncw

o ;deoconférencmg
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