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Please check whether you have zot the right question paper.

1. All Questions are compulsory.

2. Make suitable assumations wlmn aver npressary and state the assumption made.
3. Answer to tne sai ! itte;

4. Numbers to the right indicat

5. Draw neatlabeled dsagrams vv?” rever necessary.

5. Use Non-programmable calculztors is allowed.

15
n how concreteness and clarity helps in effective communication.
plain ‘rn@ process of communication through a diagram depicting the essential components of the process.
c. State the advantages and disadvantages of grapevine communication.
—d. What are *Ixe two major forms of non-verbal communication? Explain any one.
slain the steps needed for managing cross-cultural communication.
yiscuss the need for using technology in business communication. £
Attempt any three of the following. 15
et or stages involved in writing effective business messages.
D. various types of business propesal based on t audience.
are the main components of an effective introduction?
s the role of non-verbal cues in conversations.
—=+ Expl y the two types of interviewing technigues used by companies.
" Write instructions for a new student on how to get from one part of your university to another department.
chree of the following. 15
econferénces.
m pr ‘mgnt‘%ti”‘w"f»
“style of ormerﬁ:a‘tior”guc ify.
communication in an organization?
b\"'ﬂaf are the ‘rr*siﬂ f'untents of the mmiafﬂ.s of a a‘;‘:eei'mgr'
15

i the colleboratmg at:»:' accos mndating strategies of conflict resolution.

‘ofessional communicatar?

—i. Briefly y e
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Attempt any three of the following.

a. Explain the plain stage in detail.
b Write a short note on concept map.
__c State the importance of creating outline in executing stage.
v graphics help in pre
for typsgraphy.
use of templates in visual communication.
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