Paper / Subject Code: 82107 / Soft Skills Development.

(2 Hours) . [Total Marks: 75] -

N.B. 1) All questions are compulsory. S :
2) Figures to the right indicate marks. Vool ’M“‘
3) lustrations, in-depth answers and diagrams will be apprecﬁted

4) Mixing of sub-questions is not allowed. __ £ R L ,_53-"'“
Q.1  Attempt all. (Each of 5 marks) O DL F I : S (15). :
A)  Choose the correct alternative, QDL i A
(i) is not a component of emotional mtejhgmce Do ELFITO &
(a) Recognising emotions (b) Mohvam1g yaurself
(b) Self-awareness &5 Ly Regulahng:emohons

(i)  To select the content of your preseﬁtaﬁ&) ou should\kncﬁw DA K
(a) The audience’s need (b} The time hﬁﬁt e SR
(c) The available material . (d)___Yeu:t‘pu:‘pré DAV S S &
(iii) are integral part of the orgamsaupns for cfemsi‘on mahng BN

(a) Panel Discussion =~ gb) Gmupﬂdlseussmn g

(b) Presentation . S S (dl Ne;gﬂtlatlen : _.-".;T. &
(iv)  Out of following verbdl Commtmlcahomls TP 4 R SRS

(a) Gesture A '_ 3 (‘b) ]ﬁekgate S

(c) Facial Expression =« (dg Ehysmakappearahce

(v)  Elements of Capacity Bulldmg are - D'
(a) Cross-training, Formal h'auung, Mé?ntormg
(b) Partnership, Orgamzahonal devel@pﬁient, Cr\‘hl soaety management
(c). Cross-training, Formal | hmnlng; le smety management
(d) Partnershxp, Formal l:rammg, Clﬁl sgmety mgnagement

3

%v. R

B) Fillivtheblamls & & .05 0 @D s ise )
4 PerSonallty\devegopnlent Pusut;ve tlun](mg, Black Purple, Light, Stress, Case,
Ghmnologlca.l, Functmnal 15 %
(@) énables to have a feeﬁng of sécurlty and confidence.
L O interviews are conclmted fQ find out how the candidate behaves in
str essful situation. ¢
(111) R - hat is used for ﬁrevanhng mistakes.

(iv) Tesume 1s Important for people who have varied job experiences.
(v) style nego’uators represents a fusion of Red and Blue style negotiation.
Q) Define following terms i;n one or two lines, 5)

(1) Currlculum Vitae

(i)  Non- verbal commuinication
(111) ’Mgtnx Team

(iv) BATNA® .

(v)  Creativity
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Paper / Subject Code: 82107 / Soft Skills Development.

Attempt the following:(ANY THREE) (Each of 5 marks)

Give a description of various digital communication technologies (any flve)
Explain competencies of EL

Mention Email Etiquette.

Discuss GSC’s 3M model of communication.

Write a note on Johari's Window.

Write fundamentals of good listening (any five) .

Attempt the following:(ANY THREE) (Each of 5 marks)

List and describe the modes of delivering an effectlve presentatlon
What are pre-interview preparations?

Explain in detail types of GD. :

Discuss background information one must pursue about company before
interview. .

Write a short note on basic sections of resume.

What are traits identified in Group stcusmon? .

Attempt the following:(ANY THREE) (Each of 5 marks)

Explain De Bano’s theory.

List and explain any four decision making techniques.

What are strategies of capacity building?

How hobbies will help one to develop creativity at workplace7
Discuss points to be taken care of for fruitful negotiation.

What are benefits companies will obtain in presence of ethical values?

Attempt the following:(ANY THREE) (Each of 5 marks)
Differentiate between IQ and EQ.

What is Scannable resume? Explain in brlef

Explain any five ethical values one must owein corporate sector.
Give brief explanation on communication process

Discuss ways to combat stage frightand deliver a presentation.
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