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Q.l Explain the following coneept
1) Encoding 2) Paralanguage
5) Verbal Communication
7) Critical Listening
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(Any s)
3) SkimminC 4) Intcrpretatiorr
6) Public Speaking
8) lntensive reading

Maximura l!,{a::k: : .r t:

Note : I") All Questions are compulsory .

2) Figures to the right indicate marks.

Q.2 Attempt any two of the following
A) Explain the process of communication wjtl-r the help oi a diagram.

B) What is meant by semantic barriers? Explain with exarnples Irom yor-lr o\rrn
experiences.

C) List advantages and disadvantages of oral comrrrunication.

D) What is panei discussion? How would you prepare yourself ibr participat;n.1 rn : r

panei discussion?

Q.3 Attempt any two of the following
A) Whatarethedifferenttypesof listening?$rhichonedovouneedthe m3sr 1i \..liri

present occupation?

B) Explain SQ3R method of reading, with examples.

C) What is meant b1, critical thinking? Horv does ir differ from creative thini<ine?
D) What are the key elements of a presentation?

Q.4 A) What are the problems in transiation faced by translator'/ Hou,transl?ltor rjarl
overcome those probiem?

OR
B) Translate the following articie in Marathi or Hindi languagc.

The value of linguistic pluralism
The PM's emphasis on India's diversity is laudable. It will cerneril u1ii,-;

T1-re here has beett a common thrcad in Prime Minister Narenclra N4odi's r.(.(:iriri :-:,r., r rr

across geographies and venues. In Houston, adclressing a strong; Indian- Arrrt:rreiLr ,i.,lir,::r
the presence of the United States (US) President Donald Trump, NIr. Niodi spol,c in ,-irn- llr.r
languages to convey to the audience, and to the millions r,vatciting on. television, ihal 1;11 ,,,:,.. ,',
back home. In New York, during his United Nations General Assembly speech. Lirc Fi..i q1r,:1,1, r., ,

Tamil poet, Kanivan Pungundranar, and said that Tamil u.as the most ancieni l.rrl1r::,ri,{. r:
r,r'or1d' And on Monday, in Chennai, Mr. Modi referred to hor.v Tamil i.vas cr;hoini-t ,,,,,,,,,.,., i ir.. i : -

Mr. Modi's statements come soon after Union Home Minister, Amit Siral:r. spol.,e iri ^,i,r' i .

must preserve all its languages, but Hindi could serve as a possibJe lanl{u,rrrr ,.,1 r::r . ,.
India's identity g1oba1Iy. To be sure, Mr. Slrah clarifle c'l thar hc hi-ir,1 n,.:,, r.i :--i,i Lr,l
imposition over regional languages. But it dici generatc a contro\iersv. fl3 i-1,.11--,i,rr::: :

India in generai, and Tamil Nadu in particular, uras negatrve- anci thjs.r,;,rs iri) :jLiii:jirr.r :r ,

state's long history of resistance to any attempts to impose Hindi upon ir-.

That is why the PM's rernarks are important. For one, thelr 11,ill hcip quc11 ..1-rr. :i.,irii:j:r ir l

in the non-Hindi speaking areas of the country that this governmen[ is ]-,i:urrir:-rr_t i. 
l

lingpistic homogeneity. The recognition of diversitl, tvil1, in fact. strengthen r-rnii-,.. 't'1,1. ,ir, i,i
framing of the issue is apt. Having linguistic cliversity is india's strength, nol i.,i:.i:nirr.:: i.:: r :

must bc preserved. And finally, there is a clear political subtcxt. The Bharati.viL .-i;-Lt1r r., i-'; ,:,,
seeking to make inroads in the south, and is rvel1 ar,vare tirat being seen as a p;i-r-.. ,r r;r. . ,

promoting only Hindi, rvould be counterproductive. The PM',s lrressage must bc iltc;1:rlr:-cri tr, ,,
party, and citizens at large.

Write Short Notes (Any Three)
i) Technical and General Commr:nication
2) Listening process
3) Need of translation
4) Voice modulation
5) Errors in thinking
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