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Please check whether you have got the rlght questlon paper
N.B: 1. All questions are compulsory. : b
2. Figures to the right indicate marks alloted to the questlons

Q.1 a) What is management? Explain in detail managerial roles g’i\ren by Henry Mintzberg. S ’ (15)
PP OR G 2 e e : :

b) What is classical management theory? Explain the 'principles Of managementiby Henry Fayol, (15)
/ Q.2 a) What is Planning? Explain the characterlstlcs and steps lnvolves in p!anmng process L (15)

J ' - OR : = BT L
/‘ b) Discuss the Scientific Management advocated by F.W. Taylos o v < ‘ A (08)
b) Define leadership. Why is it conSIdered SItuatlonaI in nature? SN F AT S (07)
’ Q.3 a) ‘Decision making is an |mportant conceptual tool of management Explam in detall the process of (15)

decision making. ' o Y

b) Why co-ordination is-an lmportant functlon of management? C OV i (07)
b) Define staffing with specnal reference to recrmtment SSTa ok Y : (08)

Q.4 a) How did identification of the Hawthorne effect lead to the recogmtlon of the importance of psychological  (15)
and social factors at work? » . 5 e

~ Tl S OR :
b) Define the term manager wrth a smtable example What is, the difference between a manager and a (08)
leader? . ol
b) What is Total Quahty Management? What suggestlons would you offer to make TQM effective? (07)
/ Q.5  Write short notes on (any 3) NS (15)
/' 1. Crisis Management -+ S
2. Management as an art.and scrence :
3. International Management
4. Performance Appraisal
5. Communication
1
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Please check whether you have got the rlght questlon paper
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9.¢ 37) STIEATTT FgUTST HIA? gail [Hestaer urrfr m—s'a’rm am:znu!ﬁw ﬂﬁw ia+ai<qém-qu¢ . (29)

St
a)QWWWWWW?mWWWH‘%WW (29)
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9.2 ) Uh.Secg, o Il AlSeledT %rrﬁ’rzr Wﬂq?niﬁ Tl . X (°¢)
mmmmaqﬁmﬂwmd (ob)
9.3 ) ooty ufrar g cud(-lll‘-lrildlo{ rHSch'd Hdnoqdlcﬂeh :ElTEF-r 311%’ ﬁrni?r FIOITHT FihaT TS (29)
.3 ) CHTERITETS - AT Heca & 311‘6’7 (0¢)
T i waq‘ra q-:rﬁmzﬁ -mtaT fagT : (ob)
q.Y ST)ETQTFJT sthcrcﬁoo SHIATE] %wrfr mm-—aﬁ?r m ATATOT Teahid Hged URMAT FF SA? (29)
: far
v.9 a)mﬂw SETERUTIHE AaETIE AT m)-nfr SATEAT fgl. HaedTash 30T Acfed AT T (o¢)
uchun dIUldch cddMlqd (Total Quahty Management ) FEUTS HIA? UhUT IUTdcdl SqTEATIA (ob)
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