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o All questions are compulsory.
e Figures to tlre right indicate full nrarks.
e All questions carry equal marl<s.

Q.I A. Select the correct alternative out of the option given below:- (ANy 8) (SM)
I )..The study of people in relation to their social environment or culture is calied

a) sociology b) psycliology c) anthropology d) social pqrrrrorogy
l). Partrrership is at the heart of nrodel.

.a) aLrtoc.atic b) supportiue-- c) coilegial d) technology
3). There are 

--=.- 
I<ey parts of the communication process.

a) six b) seven c) eight d) nine
4). 

---communication 
is described as inforrlation flowirrg fi"orn lower level to higher

level within an or.ganization.
a) Lateral b) upward c) clor.vnwarcl d) grapevine

5) -----.--.-is the tendency of the receiver to process intbnnation Lrased on tlieirinterests, bacl<grouncls,
Expelience arrd attitLrdes .

a) conf')icts b) dysflnctional c) infbrrnation avoidance cl) selective perception
6). _*- are deeply in grainecl assumptions generalizations.
a) s5,51sm5 thinl<ing b) mental rnodels c) physical rnoclels d) matrix

7). is credited for the developrnent of nranager..ent by ob.jectives.
a) Peter Drucl<er b) Haw Thorne c) Erton Mayo cl) creert Hofstede8).- strategy emphasizes tight cost cctntrol, avoidance of unnecessary innovation or marl<eting
<:xpenses arrd price cutting.

a) price - niinirrization b) price avoidetnce c) rnarl<eting control d) cost - minimizatior ..
9). The view of conflict belived that all corrf'lict is harrnful and must be avoided.

zi) nroderrr b) improvement c) tracritional d) focused
l0). 

- 

is det'irred as the set of assumptions, belie[t, values and norms tlrat are shared by an
orgeur ization's Menr bers.

a) organizational culture b) holistic approach c) personal behaviour d) group assumptions.

t].l B. State rvhether the following statenlents are True or Falsc. (ANY7) (7M)
I). organizational belravior expects managers to have a holistic approach.
2). 1-lre employees of modern organizations are very clif'fuient fiorn tlrose in the past.
3).'l'here is no need fbr organizatiorrs to inrrovation nrrd chargc.
4). 'l'he S irr the S-O-B-C model stands fbr sinrilaritl,.
5). l-.lcctronic conrrrunication is very slow in rratLrre.
6). Corrrnrr-rrrication provides informatiorr to people.
7). Decent traditiorr refers to the degree to which decisiorr rnal<ing is concentrated ata

sirrgle point in the organization.
8). The scope of HRM inch-rdes FIRP.
9). An Assessment center is a place specially designed for app.aisar.
l0). ]-hc resolutiott fbcused view of conflict believed that all conflicts is harrnful and nrust be avoiderl.

ij.2. Alrsrver the following:-
A). IJxplain irr brief the fundamental concepts of OB abor-rt the nature of people.
13). What nleasLlres can managers tal<e to create zrn etlrical organizertional culture.

or
C)). IJxplain the challenges of modern organizations
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D). Ex-piain the clifference between human relation and organizaiional behavior
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().3. Answer the following;-' 
A). trxplairr irr brief the process of conrtnunication'

Lli. E,xplain in brief the clifferent types of separation?
or

A)' Wlrat are the diff.erent clraracteristics crl.learning organizatiorrs ?

nj. n*ptuin in brief the importance of goocl time managemerrt?

Q.,1. Ansrver the following:-
A). Define i-lRM. WhatTre objectives of human resollrce management?

ej. Explain the importallce of hllfilan resollrce tranagement?

0r
A). tlxplain in cletail the scope of hunran resollrce plarlning?

gi. wtlat are the lactors aftbcting human resollrce planrring?

Q.5. Ansrver the following:-
ir) What are the various.-prolllems etrcoutrtereel in perlbrnlzrnce appraisal?

ili. ileseribe enrployecs wellare measllres and state it's types?
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Q.5. Writc short notes on :- (AnY 3)

I). Ob.!eetives-of Fringe Benefits

2i. Obieetives of,Wage and Salary admirtistration

3). Ctrreer Siages

4). Deternrinations tlf incentives

-5). r\dvarrtages of incentives
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