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Paper / Susject Cocje: 80321 / l-lUl'*.^.N RFSOURCE-Oroanisation Behaviciir & HRIVI

',,fie: r 2l:rs 3l-] rnin Mnr*r.J-:-?5

Insl'';ctions:-i) Aii questions ase compuisory subjest to inter:al choices

2,r Figures to theright indicate firll marks

Ql a) Fill lE the btdirs wldh rypmpriae cftoice. (auyE) iS narks)

lielps orgaliisation in utilizing human resource for achieving

organisauenal effecd r.:eness.

a) C- D b) O. B c) iiRD d) Organisation culttue

ii) Societies with characisistics place more e,mphasis on materialistic

gcrodq sareer, monsy efe.

a) frdascdtinc b) Feminiro c)lfigfupnwerdisimce dllnwpower&gmce

iii) ffi€ans degree to'*tichthe group members are atkacted to each otha-

md remain withfn th€ grory.

a) Grory norm b) &oup cohesiecr c).crorp confliet dlcroup leader*ip
iv) is the process of eonstnrcting and adjustiilg an orgarisations

structure to achievr its goals.

a) Orgaaisation Bebavrour b) Orgauisadon:i culture c) Organisation design

.3) Organisation Develcpment

v) is the friiure, refi:sal or inability oiari employerto gi-ve

ernployment to rrorkmen

al Layof b) Resig-ntristrc) Retirerneat d) Snspereim

vi) implies the srdtability ofdifferecf caodidates ferjobs in
trganisation ud cfooasing the most qprropriatc people.

a) Recruitnoent b) Selection c) Training d) Development

viD involves estimating manpower needs and formulating plans to meet

these needs"

a) HRD b) HRP c) HRM d) 0.8
viii) In 

- 

techniques the multiple rates are involved in evaluating

performance of employees
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ai 360 Cegrce appraisa! b) knkints $,*thod c) BaRS di Forced distributiiii:

a) K&q's
m

their performarrce'

a) Bonu-s b) Allowances c) Ioceutives <i) Basic PaY

vl b.i State True or FaL"e :- iAnV 8 i7 ma*s)

,) O.B is corcemed with the understanditrg, prefictior md control of hman

behaviorn in organisadons-

ii) In ci#odiai model, the managerial orieirtatibnis bwards uss of,Ilower-

r1il Al.oidance is one ofthe comfiictresohrtiortee&eiqiie

lv, Learaing o.tgarisation is trure. wtichscit#es leau:ing cf alt its metrkrs

eontinuousiY-

'4 Grapevise dom nofi sxi$s iaallorgacisahoas'

vf) Ilgman resouree.developmeirt helpsin avoiding shortage ar sqplus of

personnel in ergaaisation.

eiD 1trage and Satary adminisfralion isoompensafion fuactioaof HRM.

viii) The focus of performar:ce appraisal is on e,mployee development

tx) Allowaaces are types oftinge benefits received byemptoyees.

x) Career Planning is managerial techiques for mapping out entire career of

young eunPioYeea-

eZ) Define O.B. Explain its features and significance in modffn organisaiion (15 ma*s)

OR

Q2) a) Explain in brief evolution of O.B (8 marks)

eZ) b) Whu is sr<yss culrtirzi dyaaiadcs" Exptaie any 2 dimensir:ns of cultr.ral d[versiry.

(Trnarks)

Q3) What is separation? Explain in brief forms of separatioa

OR

(15 ma*s)

x)



\
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i)3) a) Expiain the tsrm learinEi i11-s;'nis&'ricii -WLat =Ie 
its f,ea*res?

t13 b) Expiain in briei-Time lvt;,uragcnient Strategies-

Q4) Whal is HRM? State its ob-icctives anti explain its scope-

(Sffierlrsi

(7 marks)

(15 sa*s)

()R

Q4) a) Ev-plain in brief functiorrs of HRD- (8 ilcarks)

Q4) b) \!hat are factors intlrrencing HRP ? (? merts)

e5) Ilef;ne Peribrmance appraisal" Ex-plain in brielZ rrarii€onal methods and 2 raodern

method^s of perfonnance appraisal (15 marks)

OR

Q5) rYrite shortnoies on:* (Any 3) (15 mar*s)

a) Compoaeuts o'fPay slnrcflIre

b) Careerstages

c! Confliet rnarugeme,lrttecbniques

di SOBC rnodel

e) Ggaaisational commrmicafoa barriers-


