
:urlrtion :- 2.30 Hrs c41700819 Maximum Marks : 75

Note : 1) Alt questions are compulsory.
2) Figures to right indicate full marks.

Match the following :- (Any 7/ 1O)

is often referred to as "The Father of Scientific Mernagement"
a) Fredwick W. Taylor b) Henry Fayol c) Hawthrone

2) analysis is a process of determining whether potential actions will
have net positive by net negative effect.
a) Profit b) Loss c) Cost-benefit
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3) Partnership is at the heart of
a) Autornal.rc b)

model.
SOBC c) Collegial

rl) The theory / model is driven by the assumptions of Theory Y.

a) Sr-rpportive b) Understanding c) Environment

f,
. )J is the degree to which people expect others in groups of which they

.lre a pelrt to look after them and protect them'
a) Compie;i b) Challenge c) Collectivism

oj In -__ cultures, there are separate roles for men and women in the society
a) Mascuiine b) Feminine c) Organizational

i') The iast step irl the communication process is
ii) Feeclback b) Bncoding c) Decoding

8i 'lhere are _-- key parts of commr-rnication process.
a) Eight b) Seven c) Six

ej are small scal.e models of real iife settings.
b) Learning Labs c) Mental Models:i) Matrix

appraisal makes uses of personalitY tests.
b) Physical c) Mentala) Psychological

Q.Lts State whether the following statement is True or False :- (Any 8/ 1Ol

I i An :rs;sessment center is a place specially designed for appraisal.
.lt t-{RD is il1so knorm as Manpower Planning'
:l j F-onnalization is the degree to which jobs within the organization are

starndar"rdized.
Communication provides information to people'
OB is interdisciplinary nature'
Organizationa] Culture and Organtzational Climate are the salne'
'l'he S in S-O-B-C mocleis stands for similarity'
Electronic communication is very slow in natllre'
HRD is a futuristic and continuous process.
In Leniency error the appraiser perceives two traits or behavior to be logically

related to each other.
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Q.2. Attempt Any L.
1) How oB helps managers to meet challenges i, moder n organtzations a:rclexplain goals of OB.

OR2) 
fl"XrfriHjij*:fl and Groups Behavior & state the forces affecting indi'rctrual

Attempt Any 1
Explain what do you,mean by learning? How to build rearning organizatror:and characteristics of learningl

Explain Human Resource Pianning..S[o, and State factors a.d objectivcs ofHuman Resource planning.

Attcmpt Any 1
Explain the concepts of Fringe benefitand state objectives and t-ypes of fi:ingc.

OR
De{ine incentives and exprain types and determinants of incentirzes prans.
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Short Notes {Any O / S}
System of Wages & payment
Fluman Relations in OB
Process of Communication
Reward through promotion
Methods of performance appraisal
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