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o All questions are compulsory.
o Figures to the right indicate full marks.
a All questions carry equal marks.

servlces.

Q.l A.Select the correct alternative out of the option gi'en belorv:- (ANy s)l)._---- is the study of societies to learn about hu,ran beings and thelr activiiies.
a) sociology b) psychology c) anthroporogy d) sociar psychorogy

2). In culture, there are separate votes for run *d *or.n in the io.l"ty.
a) rr.rasculine b) collectivism c) feminine d) power3)._ is the set of processes the organizatior"t uses to transform i.rou."., into goods and
a) Structure b) savings c) power d) technolo gy ,4)' communication is described as flow of infbrmation arnong p".rr. ""

a) Lateral b) upward c) downrvard d) giapevine
5). conflicts which relates to the content and goals of worl< is called- ,a) Relationship conflict b) Tasr< conflicts iy p.o..r, conflict o;,.,egotiatio,
6)' An organization with a structure combines two forrrs oia.[urt.entalization

functional and pr.oduct. --a) Lateral b) system c) nroclel cl),ratlix7).-- appraisal rnal<es use of per.sorrality Lesrs.
a) physical b) psychological c) rnental d) overall

8). 
--- 

are small - scale models of real - lif'e settirrss.
a) matrix b) innovation c) structr:re d.; learning labs9).-- is-often referred to as ,the father of scientifrc rnanagernel.rt,.
a) Fredricliw. Taylor b) peter Drucl<er c) Erto, vruyo d) Henry Fayoll0). The early approach to conflict assurred that all .onfli.t ,"u,
a) good b) bad c) neitlrer goocl nor uu.r .t) t oth good and bad.

i.:.1 B. state rvhether the lbllowing statements are True or False. (ANy7)l). OB is inter disciplinary in nature. \- --' - "'
2). Modern managers face the challenge of improvirrg quality and productivity.
3). Partnership is at the heart of auto ciitic rnoclel.
4). communicatio, can flow i, upwarcr and crownwarcr crirectio,s.
5). Grapevine is controlled by managernent .

6)' Formalizatiotr is the degree to wliich.iobs w'ithin the organization are standarclized.7). HRM Iras natiorral significance. ' o

!). AnRraisal by.iuniors is l<nown as peer appraisal.
9). Formal communication is calleci as grapevine.
l0)'The Process olhuman resource planniig lregins i,vith the analysis oi.the overall pla, of the

(8M)

(7M)

organi zatior^r.

ij.2. Ansrver the fbllon,ing:-
A)' what are the dif,ferent levels at rvlrich oB stLrdies the beha'ior of people?.
t3). Explain the various forces a1'f"ecting indiviclual una grn,,p behavior?

or
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..

i).3. Ansrver the lbllowing:-
A). Define communication. What are the differer-rt barriers to cornmLrnication?
B). Discuss the varioLrs conflicts management techniques?

or
A). What are the various neu, organizattonal designs ?

B). What is rewarding through promotion? Explain the beneflts of promotion?

Q.4. Anslver the following:-
A). What are the firnctions associated with humarr resource managernerrt?
B). What is human resource planning? Explain it's objectives?

or
A). Explain the concept of career planning ar,d development ?

B). What are the objectives of hLrman resource clevelopment?

Q.5. Answer the following:-
A). Discuss in details the process of perfbrmance appraisal ?

B). Explain the essentials of a sound ir, centive plan?

or
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