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Note: - (1) Alt questions are compulsory'

(2) Alt questions carry equal marks'

(3) Figures to the right lndicate full marks'
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Fill in the blanlis .(An.v 8)

in =-cttltules.there are separate roles for mell and lvotrlell itr the

societ1.

a) Masculine b) Collectivism c) Feminine d)Porver'

Partnership is at the heal't of model'

a) Autocratic b) Supportive c) Cotlegial d)Technologi''

is otten reltrred to as"the t-ather of scientitic nranrgement'"

. Lr*, F-a1,ol b)Fredrick w. Taylor c) Harold Koontz d)lvIar1' Pa|ker.

p"opf" of f-righer autholity to people of lower levels of autholity' '

a)Latelal b) Grapevine c) Upward d)Downward'

istlreabilirytoseethebiggerpictrrrerathertharrfocusonsmall
parts of it.

a)Matlix b) Systems thinking c) Learning labs d)Cost

-appraisal 

makes tlse of personality tests '

a)Psychological b)Ernotional c) Personal d)Performance'

Conflict $'hich relates to tl.re content and goals of wolk is called =-
a)Relationship Confl ict b)Process Confl ict c)Task Confl ict d)Production

Conflict
The Performance appraisal method that involves gathering information from

muttiple source is knows as__-.-'

a)360Degreefeedbackb)overallfeedbackc)Psychologicalfeedbackd)Self-
evaluation.

There are key parts of the communication process'

a)Six b)Seven c)Eight d)Nine'

Thestudyofpeopleinr.elationtotl-reirsocialenvironmentorcultureis
called-.
a)Psychologi' b) Anthropology c)Science d)Sociology'

Q.1 b) State rvhether follorving statements are True or Fnlse (Any 7)

1 Scientic management did not support standardization'

2Theemployeesofmodelnorganizationarevel.ydifferentl.r.omthose
in the Past
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OR

Write short note' (AnY 3)

Incentive Plans.

Systems APPtoach.

Career Stages'

f)orvnward Communication'

SelfEvaluation' ***'******j**'**

+

i -lhe S in the S-O-B-C tlode I statrtls ttrr sinrilaritl '

-1 Conlnrlttlicatiotlplovidcsinlort.rltrtiontopeople'
5 Mental IrTodels are strrall -ascale mociels of leal life settings'

6 IJIIM has national signil'tcance'

7 Appraisal b1'juniors is knou as peer applaisal'

3l-hetr.aclitionalvierr,ofcont.lictbelier,ecltlratallcontlictislrarmtirl
ancl nlust be avoicled'

9 Tlre colltingency apploach believes itr otre best approach'

l0 Olganization cttlttlre is an organization svstern-level variable'

Q.2 a) Explain irr blief the llndanrel.rtal concepts olOB about the nature ol

PeoPle.

b) Wh)'is the studl'of OB imporatant?
OR

c) Explain the dif'f'ererrt rlodels of orgat.rizational behavior"

cl) Difference between human t'elation and organizational behavior'

Q.3 a) Explain in bLielthe process of communication'

b) Explain in brief the impoltance of good time management'

oR
c) What ale the different characteristics of learning organizations?

d) Exptain the concept of Voluntaly retirement Scherne'

Q.4 a) What are the function associated with Human Resottt'ce

Management'

b) Wh,v is hunlan l'esotl[ce planning imporatant?

OR

c) Explain in blief any two HRD lunctions

d) Define HRM What are the objectives of Hurnan Resottrce

management.

Q.5 a) What are the various problem encountered in perfbrmance

aPPraisal.

b) Explain the objective otwage and salary administraton"
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