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Paper i Subject Code: 78501 / lnformation Technology in Business Management-lt
Time :2 hrs 30 min Max Marks : 75
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\

Note. :

i. Ali questiorls are compulsory \

2. All qLiestlons carry equai marks

Qt A. Fill in the Blanks ( Any 8 ):

I . Procurement of Raw material is the feature of
,{) ERP-Marketing },4odule
B) ERP-HR Module
tl) ERP-Finance I\4odule
,D.} ERP-PLrrchase F.,l;ciu ie

2. Cloud based E- CRM includes
a) Clouci based customer services
lr) Cloud Based f)atabase
c) Mobiie cornputing
d) All of the Above

( 8 Marks )

f,

3. The full form of OLAp is
a) Oniine Advanced pro."rsing_-
b) Online Advaneed pi-eparatiorr

c) Online Analytical processing

d) Online Analytical pr.eparation

1" RFID stands for
a) Radio Frequency Identification
b) Ratio Fr-equency interface
c) Radio Frequency Interface
d) R.adio Frecluency Interfbce

5. Business intelligence is included in
a) MRP II
b) ERP
e) Extended F.Rp
d) MRP

6" EDI Srands for
a) Electronie Data Interchange
b) Electronic Distributed Interchange
e ) Electronic Data Interlink
dt None ot'the Above

_l

7. T"he primary key having two or more attributes is called asa) Super Key
ir) Cornposite Key
c) Candidate key
d) Foreign Key
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Paper I Subject code: 78501 / lnformation Technotogy in Business l\4anagement-ll8. Data about data is called asa) '1-Lrpie

i; ) IrieltJ
c) iVletaciata

,j) Norr.nalized data

9.^ F{ub and Spoke model is a model ofa) Oursourcing
ir) Business process Outsourcing

._i") Cioud Computing
.J) l)ata processing

10. is a DBN,IS software
a) Nal SeL
b) Microsoft SeL
c) FoxPro
cj) att of'the Above

Ql B" State whether forowing statement are True or Farse.( Any 7 )

t:

I " OLrtsourcing *,,T],1u1:. ri.sk mana*sement pa,1 completely. \2. Database server ls accessible to all users. _,

: Redundancy refers to accuracy ofdata"
I Ad-Hoc queries have theircp;"ifi. f";mar defined.

i 3iil,Til:k;:li::::: ff::*:'n"ro,.n,ut;on 
rrorn rarge vorumes ordata

7. Data cleansing ref'ers ,o ,.,"orri1ria;,-ry data forrn r.varehouse.8. ERp svsrems musr have modut;;;;r;';p", archireuure .9 Interner Bots are example of u,crkfioli:;,;;;;,;;.,",.
I 0. OLAP queries require multioinren_i"rrf representaiion"

(7 Marks)

(7 Marks)
(8 Marks)

(7 Marks)
(8 Marks)

(7 Marks)
(8 Marks)

(7 Marks)
(8 Marks)

i]2" Ansii,er the Foliowing:
a] [)crine MIS. Whar ire Ohjecrires ot MIS?h) Discuss Characterisr;*, oilViS

(oR
".-a) 

Diflbrentiate between MIS and DSS.
oLfi'Fxplain any four apptieation. ,f nSp.

a) Defi,e ERp' Enrist and exprain any 3 generic modures of ERpEixplain""rith suitable diagrarn archit*.iure of ERp.

a) Derine e-CRN4" How does it diffbr *n* ,r#,tonat CRM.b) Discuss privaey issLres and CRM.

Q3. Answer the Following:

a

I

_l
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Q4. Ansrver the Follorving:

a) What is DBMS and Datau,arehouse?
b) Whl,clo we need database .Explain with one example.

OR
a) Discuss Data ntining ?

b) Explain process flow of-data mining.

Q5. Answer the Follorving:
\

A. Explain Bu(iness ilroccss or-rtsrourcii-rg and KPO with suitable example.

L;. L.,escribe cloud computing service n-rodel with example.

OR

Q5. Write Short Notes on ( Any 3 ):

l.Data Marts
2.KPO challcnges
l. \\lorkf'lou, autornatit'rtr in C--RM
-l.c-SCVl
5.Vertical and Horizorrtal Process in Outsourcing

(15 Marks)

(7 Marks)
(8 Marks)

(7 Marks)
(8 Marks)

(08 Marks)

(07 Marks)

(15 Marks)
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