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Duration 2 %2 hours Max marks:,7:
Note : i All questions are compulsory. R
ii Figures to the right indicate full marks

iii ~ Draw neat and clean dlaoram Whenever necessary

Q1. Choose correct alternatives. (Any 8) :
1. ERP applications are most commonly deployed ina . S
a) Distributed Environment b) anate en\flronment
¢) Closed Environment d) Derxved enVIronment

S8 8 M‘ark‘sfd G g

2. OLAP stands for A 0 D &
a) Online Array Promotion ="~ b) Onhne Local Analytlcal Pro;ectlons
¢) Online Analytical Procersﬁsivnjg d) On tlme Local Analytlcal Processm@

In the data 1n dliferent tabl, v,-1sb mdpped w1th rela‘tlons

3.
a) Flat File DBMS j_:_« » $ b)v ; Relatlonal DBMS
¢) Network DBM’S} SN H1e alchlcal DBMS
4. A S ent‘ 'L'kprlsekw1de System‘ is based on a common database and

~a modular %oftware
a) Data mmmg\' e
9 ERESSSS

54 KDD stands "for

b) inowledge Discovery in Databases
d) Knowledge Draft in Databases

b) Access Control
d) Entity
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8. MDSS stands for
a) Marketing Decision Support System b) Management DSS

¢) Major Decision Support System d) Marketmg Domam Serv1ces Syétem 8
S ..., o cproprams analyse relationships and pattems m database i
a) MIS b) DS§ : P PR

¢) Data Mining d) Es CRM

10. oarelle heteroger’i’e‘dus)d»ata»Soﬁuré”gs'll areﬁmerged intoa

single database SELNFNe
a) Pattern Evaluation '):f_" Data Integratlon
c) Data Selection d) Data Cleamng

Q1.B State whether the foHowmo st‘ltemen*s ‘are True or False (Any 7) 7 Marks

1. A DSS usedin medmme 1s caHedWChnlcal DSS

2. Marketing Dec151on Support Sy emkls also known as Afi‘_‘aiytical Marketing
System. _ o7 e SO

3. CRMisa rep051tory of a databasve R

Data mmlng 1s\focused on a smgle subject, such as sales marketing, finance

BB -1 S : ! : :

B A warehouse manaoerf ; acl_ ps data:_m the ‘data warehouse

In3 tler ERP arch1tectures the server handles both the application and
database dutles > 5

8 Marks
7 Marks

8 Marks
7 Marks

8 Marks
7 Marks
OR
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Q3. A. What is an ERP? What are the important 1mplementat10n steps‘7 3o 8 Marks"-;

B. Explain e- CRM and workflow Automation in deta11‘7 o 7S ;’7 Marks

Q4. A. Discuss Extended ERP. S R Miar '
B. What is data mining? Explain the techmques_m Data Mmmg‘7 & Mark’sﬁi} WAl

Q4. A. Explain the characteristics of DSS? G B Marksﬁ ;
B. Explain the need for DBMS? Also Wnte in brlef :about the types of : 3
e G 5\7 Marks 5

keys in databases?
Q5. A. What is data warehousing? Explam n‘sadvantages and v
disadvantages? C ‘ TP PSS 8 Marks
B. Explain Business process outsourcmg and»KPO w1th su1table |
example. ' xS - 7 Marks
15 Marks

Q5. Write Short N otes (Any 3)
1 Characteristics of MIS. .

. Need for Outsou' Cmcr
,_:i,w_”Data Martse” .08
4. Expert Systems R

5. ERP lifecycle
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