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Note:
1. Q. I is compulsory. Internal choice for
2. Figures to the right indicate marks for the q
marks.
3. Draw diagrams wherever required to
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Q.2

Q.2

A. Explain in detail benefits of AIS.
B. Explain in detail benefits of BpA.

OR

C. Explain the concept: Total euality Management
D. Explain life cycle of Business process

A. Explain in detail features of Tally trRp 9.0
create a company in Tally.

B. Explain in detail limitations of

C. Explain features of
D. Explain in short all

example of passing a
ledger and voucher
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B. Explain HRIS in
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