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OR "C"

Business Cyber Crime (b) Bl

(c) Blind Carbon Card

3)Which of the following refers

(a) Hardware (b) Utility

4) Web address is also

(a) UBL (b) ULR

email

to Business (d) None"

generation.

9D7094341237s37998AFDEF1 28F50A37

1

Time: 2:30 Hours

5) C2B stand

6)



6) Availability is

7) GPS device

8)To draft amail in

9) CTRL+F is u

10) HTML

Q:2) A) List:

Auto-Complete feature
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Q.4) A) Explain the following with examples'

(1) B2C (2) c2B (3) c2c (4) B2B

C) Define Computer' Explain parts of

D) What is EDI antl llcnellts of EDI'

Q.5) A) Explain the follou'ing terms

(l) WWW (2)Internet (3)

Q.s) B) Write Sho*Notes

(1) Mail

(2)

(3)

B) Explain Customer Relationship Management
,l
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