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(2) Figures to the right indicate full nrarks
(3) Ans{er to each question must bcing on a new pxge

Choose the Corl.ect Altematives:- (_dny g)

A business process includes
a. lVlanagement process b. Tcchnrcal process c. Logistic

process
CRM stands for

a. Customcr Rclationship Management
b. Customer Recruitment Managernenl
c. Customer Resource l,lanagetnent

_ is an exampie of business process.
a. Invoicing b. Recruitinent people c. System maintenance

__ is the abilitv to access data securely.
a. My Access b. Data Access c. Scalability

___ is to add a voucher.
a. Altr2 b. Altr D c. Alt+A d. Alt+K

=-- is the ideal diagrams for visually represent the business
process.

a. Flowchart b. Algorithms c. process mapping
-- is one ofthe benefit ofBpM

a. Agiliry b. Profit c. Goodwill
Computerized Accounting system ofilers

a. Speed and Efficieno.b. Knowledg" ..-f.ivr"y
_ facilitates d ecision making.

a. DSS b. MIS c. EIS
_ ensures information security is to ensure data
confidentialify" integriq and ar ailabilit-v.

a. Information System b. Infonnation Security c. Information
Technology

State Whether true or false:- (Any 7)
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Data is processed into infbrmation with the heip of system.
In data warehouse, ETL stands for Ertract. Transform and
Load.
Tally is an accounting software.
The MIS does not support the problem iclentification.
ERP_ stands for Enterprise Recovery plannrr-e.
Aralyse is the second phase ia the BpM cycL.
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7. Accounting soltrvare enablcs minimization of fiauds.* 
lPS organizes crata hom [:orh externar da1.a sources and iriternai
\,{IS.

9.

10.

Q.2)

a)

b)

Spreadsheet cannot be used to perfbrm accountancy lask.
Monthly pay.,rolI report is an exampie of pa_vroll report.
Answer the following:-
What are the benefits of BpM?
Explain the concept of Total eualit1.. management in detail.

OR
Li.qt the advantages of computer in accountancy.
L)rar.i and explain Business process Management Life Cycle.

Answer the following:-
Differentiate Bet-*-een Manual and Computerized Accounting
System.
Explain the reports generated by MIS.

OR
Explain the features of Tally ERp 9.0.
What is the role of computers in accounting.

Answer the following:-
Explain the concept of Mar"keting MIS.

!r11at 
are the approaches to develop an MIS? Explain using

diagram.

OR
Explain generic considerations ofsourcing an accounting
so{tware.
What is an IT Audit? Explain advantages of iT audit.

Write short notes on:- (Any 3)
Reasons for failure of MIS
Characteristics of MIS
Importance of IT in Auditing
Stages of MIS development
Business Process*Flow_*f*H:_:*+****++****
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