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: Time: 3 Hours
Please check whether you have got the right qu

N.B.: 1. All questions are compulsory.
2. Figures to the right indicate maximum marks.

Q1. Objective Questions:
A) Choose the correct answer from the options gi

1. of management are different categ
(Levels , Skills, None of these)
2. The word gang-plank is associated w
(Scalar chain , Equity, Remunera
3. Dimensions of Management wér
(Elton Mayo , William Stan :
4. Planning is a

(forward, backward, d
and:the employees.

1, Motivation, Controlling)
eadership involves management by emotions.
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B) State whether the following statements are True or False [
1. Lower level managers need more of conceptual skills t
2. Planning refers to organizing and grouping of activitie

3. Lack of unity of command creates confusion and
organization.

(15 Marks)

'sgéf,man,a‘gé'mént in brief.

(15 Marks)

(15 Marks)
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Q.5 Answer any two of the following:

(a) Explain the various Barriers to effective Commun

Q6. Answer any four Short Notes:

i) Elton Mayo’s Hawthorne Expe
iii) Matrix Organisation

iv) Delegation of Authorit
v) Importance of Comi
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