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Time: 3 hours
N.B: 1. All questions are compulsory.

2. Figures to the right indicate maximum marks.

Q.1 (A) Select the correct answer from the options given
1. refers to internal arrangement of machm
to facilitate smooth production activity. ( Plant locatl
2. is useful quality control step of Productior

(Routmg, Follow-up, Scheduling) \
____is balance between all factors of pro ¢

”:';'510 Hedgm
~11.-Incubat
o 2; Off-shore m tual funds attract domestic capital.
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Q 2. Answer any two of the following: (15 Marks)
a) What is Production Management? Explain the scope of Prodi
b) Explain briefly the classification of Intermittent Productio
c) Discuss briefly any six techniques of Inventory Contr

Q.3 Answer any two of the following: (15 Marks)
a) What is Quality Circle? Explain its features.
b) What is Kaizen? Discuss its process

¢) Describe the importance of service quality management

Q.4 Answer any two of the following: (15 ¥
a) Explain the Dematerialisation Process.

Q.5 Answer any two of the followi
a) What are the factors resp0n§iblei
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