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NIARI{S:- 10*

Q"l'A) Sclect the most appropriate answer from the options glven belorv:-
(Any I {t) co1 ro co+.R&u1) The concept of cluali[, circles was introduced by in Japan
a) Jack Ma b) M.Sony c) Ishikawa Kaoru d) Peter Drucker

is considered with giving orders and insh-uctions to factory \\,orkers
a) Routing b) Scheduling c) Dispatching d) Follow,up

a) Few b) Severai c) Single d) Multiple
TQM place ernphasis on _ approach
a) Positive b) Deiectivc c) Corrective d) Dcfect free
The international organisation standardisation is located ir"r . __
a) Ireland b) Srvitzerland c) Scotiand d) Engtrand
The refers to The knowledge GAP in the SERVQ{IAL Modci
a) Gap 3 b) Gap 4 c) Gap 2 d) Gap I

SEBI protect the interest of
a) Borrower b) Investors "fl-."a..t d) Depositors

Is the flrst credit rating agency established in India
a) RERA b) CARI c) ICRA d) CRISIL
Goyernment securities market is also called as _ market
a) Equitv b) Gilt - edged c) Share d. bond
A option gives an-investor the right.to sell the underiying asset at
the strike price hef,rre the expiry date
a) Curuent b) Future c) Put d) Call

is an investment vehicle offered by rnufual funds to investors
a) MIP b) LIC c) StP d) LLP
Section _ offers tax rebate to investors in mutual frurd
a) 100 b) lOD c)Ss d)80C

State whether the following statements are True or Fatse: 
J*ltJ.%"

Batch production is a form of continuous production system
Kaizen approach was made popular by Masaaki Imai
The ISO 9000 was first published in the year 1987
Government securities market deal with chit fi.rnds
Stock broko.rs need not register with SEBI
Gilt - edged securities are issued by finance companies
Hedgers plays an important role in money market
Itlezzanine funds involves only equity funding
There is not difference between speculators and arbitrageurs
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If the issue is fully subscritrcd there is ,o liability for the urrder.,vritcr
TQIVI believes in producing defect fi.ee goods
Iir India Bull specLriators are known as TejiwaTa
Ansrver Any lwo of thc fbllowing
Explain the continuous production syslem
Discuss the objectives of production management
Eiaborate the stages in PPC
Answer Any Two of the following
What is qualit-v circle? Explain iis features
Describe the gaps in SERVQUAL model
State ancl explain the importance of TeM
Answcr Any One question from the following
l)iscuss the IPO procedure
Explain the functions of SEBI
State and explain the advantages ofcredit rating
Answer Any One question from the following
What are the advantages of mutual funds
Discuss the types of derivative market
Explain the imporlance of micro finance
t*'rite Shor{ Note on (An1 4)

Shucture of Indian financial market
Productir ity
Types of mutual funds
Dematerialisation
ISO 9000 certification
Functions of stook exchange
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o'You can have excuses or you can have success; you canrt have both.r,
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