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C0333 S.Y.B.COM(BANKING AND INSURANCE) (CHOICE BASE) SEM III C0948 ORGAN

[Time: Z]Uoursl

Note: l. AII Questions are compulsory
2. Figures to the right indicate full marks.

Q.1)

A) Multiple choice questions (Anyg)

1) Work attitudes can be reflected in an organ

a) Job satisl'action

c) Both'a' and 'b'

2) The philosophy that guides an

customers is an important part of
a) Management strategy

c) Organisational culture

3) Surveys, suggestion

type of communi

a) Downward

c) Grapevine

4) Which of

Values,

b)

d)

the firms overall

but any addition may in

vators

and decrease the likelihood of the

b) Positive reinforcement

c) None of these

the permanent change in behavior due to direct and

b) attitude

d) perception
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a
8) ----.- allows emp loyees in an organizationto have

different locations.

a) network b)

c) Communication channel d)

9) I'he view states that all conflict should be

a) Human relations b) peace

c) Traditional d)

10) Which is an element of Organ izational

a) Collaborative management

c) work team

A) State whether the following

I ) Individual decision are

2) Type B people tend

3) Cohesiveness is

and are m

4)A

5)

6)

7)

,X"

:ir

(7)

?

each other

solution by using

positions in an organization

in and around organizations.

within groups.

divides its tasks, duties and

(8)

in perception? (7)

{:.

of operant conditioning to procure

i-
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(1s)
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from his subordinates.

Page 2 of 3



c0948SEMBASE)CEHOt(cNSURANCE)ANDGNCOM(BANKB.Sc0333

.-)o

a

a

b

) making?

Moods?

decision

and

ln

Emotions

vedVO

of

the

the

the

are

are

are

What

What

a)

R

power,

its

o

of

are

and

types

What

vantages

different

izalion?

adfferent

the

di

explain

differentthe
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different steps in

different sources

What

State

What

and)b

a)

b

b)

a)

b

W

a)
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cationunlcommbrieflnlainExp)

neofprocess

factorstateS
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