1. All questlons are compulsory.
2. Figures to the right indicate full

19 refers to the extent to which "ndwld
events affecting them. ; :
(Locus of Control, Self—momtormg, T emperament trai : L
2) 1s a favourable consequence that encou‘rages-‘r V"etmon of 2.
behaVIOr S s S

3) _ f”omeone solely on
category y of people of wh1ch that person isa ember o
(Halo effect, Stereotypes PI‘Q] ectlon) \

4) environment is also knewn :
(prenatal, postnatal, internal). =

5) Information ﬂowmg from Iowa :

refered toas _sigvvois )

7)
(Legmmate Expert Reward) :
8) o cisthe first stepiin the neg g
(Bargammg_,; .problem solvmg, prepara_‘ fn' and planning)
9) The  h o8 group deci king technique is an outcome of the
advances made il communication sc1ence and technology.
(D1alect1c Dec1slons Delpht Demsmns Electronic Meeting)
J ]'O) S g are btrong beliefs that a person holds about what kind of behaviours
St acceptable both’ persona]iy and socially.
(Morals Values Ethlcs) ~

Yy B) State whether the followmg statements are True or False. (Any 7) 07)
1) The mﬂuence of peets is particularly strong during adolescence years.
2) Cardmal trait is explamed by McCrae and Costa.
~ 3) Social leammg and observation learning are not synonymous.
Ty 4) The negotiation. strategy that seeks to divide up a fixed amount of resources is
“known as Distributive bargaining.
o Ego states are not easy to identify in group conversations.
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6) The most desirable life position is “I am OK — you are

7) A boundary less organization attempts to build vert1ca1 -and h
boundaries. 3

8) Frustration occurs when goal directed is blocked

9) Emotions and moods are the same.

better

Q.2 a) Describe the Big Five Model of personzﬁ :
b) E i

¢)
d) I

S ay; »Learnmg by operant 'condltlonmg

. b) Factors.influericing perception
ek Values and Ethlcal behawor

Fed) Types of poWer: ;
g ‘fe) V1rtua1 teams
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