
i

DURATION: 3 HOURS D21510008

d)Honest

MARKS: 75

(8M)

(7M)

NOTE:
o All questions are comPulsorY'.,

. nigrr.t to the right indicate full marks'

. aii questions carrY equal 1'$t'
Q.l A.Fill in the blanks: (ANY 8) 

calworld.1. 
.-;;ai'v 

it what irulv exists in the phvsi

a) Objectiv e-'-*"-J b) Subjective " 
c) Perceived

2. The.--..---.--=--- self is our basic public- personality'

a) Blind 
.-b) 

Unknown c) Open d) Hidden

-3.

4.

5.

6.

7.

8.

9

1

Q.lB.StatewhetherthefollowingstatementsareTrueorFalse.(ANY7)
The conditioned response is a leamed response'

2 Eysencl< identified cardinal traits'
- 3. Emotions and moods are the same'

4. Stressful daily events negatively affect.Tood'::

5. The first step'in decision mal<ing is problem diagnosts'

6. The graPevine is verY fast'

7. communic",i";r";s four major functions in an organization'

8. Personality traits affect negotiation 
-!:^.^

9. Ego states are easy to identify in group conversattons'

10. Cohesiveness leads to job satisfactior-r'

o.2. ANSWER THE FOLLOWING:-
-'- j 

. 

--eri.ny 
explain theories of personality'

2. n*ptuin applications of emttion' und moods in ther'vorkplace'

'^ ill"TffJffff:ff:ffi;",ti"'H'Hq,T^ff*'are rhe prerequisites and problems in downward

communication?

Q.3. ANSWER TIIE FOLLOWTNG:-
1. Explain tf"'t f'*-tt"p negotiation process in"detail'

2. Describe in U.i.f ifr" chaLcteristics of the different ego state'

(8M)
(7M)

(BM)

(7M)

(8M)
(7M)



:-Biiefly explain the process of communication'

+.or,rir" tnl aifferent factors that affect organizational structure.

Q.4. ANSWER TIIE F'OLLOWING
1. Suggest some measures to reduce employee.frustration'

2. Deilribe the different elements of organizational structure
OR

4.WhatarethemostcofiImonformsoforganizationaldesigns

(8M)
(7M)

(8M)
(7M)

(8M)
(7M)

Q.s. ANSWER THE FOLLOWING:
1 . What are the advantages of group decision making?

2. Explain effects and tackle frustration' 
OR.

Q.5) WRITE SHORT NOTES ON: (Anv 3 out of 5)

1, Brainstorming
2. The Adult Ego State

3. Effects of Power bases

4. Telecommuting
5. Questioning
6. Downward Communication
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