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Permission Marketing

d) Data refers to

(

Psychiatrist in the 1950s.

solution must be considered both in terms of

Raw

& Extemal Cost
Soft Cost

Cost & Soft Temr Cost



i) 
- 

being the cenkal authority fivos guidelines for
insurance sector.
(i) RBI
(ii) LIC
(iii) IRDA

.i) --- is the ability to cailer from the phone

(i) Call Routing
(ii) EPOS
(iii) Cyber Agent

Q.1 tBl State True or False (Any 7 out of

a) Operational CRM Provides
b) Intemlption marketing refers

attention.
c) Computer TelephonY

service staff&
d) Data integration

system.
e) Electronic Point

of their
0 E-CRIvI

electronic

for the

in the medium

through the

quality.
-dimensional customer

such as checking,

& Transactional Marketing.

alue Management.

of implementing CRM system in business?

OR
in CRM.
Explain features of qualitative data.
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Q.4 Al Explain the process of
B] What are various types

developing Market Intelligence
of cost incurred in implementation

OR
Pl State various Service Quality gaps.

Ql Explain Walker Customer Loyalty Matrix in detail.

Q.5 Al What is role of CRM in insurance
Bl State various guidelines given by RBI for

Q.5 Cl Write Short Notes (Any 3)

a) Causes of high failure rate
b) Electronic Point of Sales
c) Benefits of CRM
d) Contact Management
e) Data Reporting
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