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Note:- 1) All questions are compulsory.

2) Figures to the right indicate maximum marks

,! .. .\ us\\ ot' the lirllou,ing
irrrlain plastic money in detail. CO3 - (R)
ii.i r ic,about various banking soft wares. CO3 - (A)

Marks:- 75

8)
tl l. }lultiple Choice Questions: (Any g) (COl to CO4)
1 OTP is an example of _message.

a. Push b: POp c. pull d. Stop
,t. Difficult user interface is a challenge faced by _banking

a. Home b. IVobile c. SMS d. Office
3 lN'4PS Stands for =-. a. lmmediate Payment Service b. tmmediate paypal Service

c. lmmediate Payment System d. lmmediate paid Service
,1 . __nrodels offers outsourced banking service.

a. ln-house b. Customised c. Aggregator d. lVlodel
5. Indian Banl< Association (lBA)_technology award was initiated in 2005.

a. lnfrastructure b. Banking. C. lnsurance d. SIVISir The 

-- 
is all about sharing resources, improving scalability and agility and reducing costs while improving uptime

a. I'ulobile Computing b. Remote computing c. cloud Computing d. Data Computing
i. Virtually every website Contains

a Data b. Query c. Web-link d. SMS
.. _refers to online banking and selling of goods.

.r. E-Commerce b. TraditionalCommerce c. Retail Commerce d. Wholesale Commerce
: l!4aterial consisting of text and numbers is best presented as.

: A Table Slide b. A Bullet Slide c. A Title Slide d. A Home Slide
I i,r _ _is used to link specific location.

a. tsool<marl< b. Hyperlink c. Slideshow d. Animation.

i.il. tll) Stntc l'hetlrcr thc follon,ing stirteurent are True or False (an1,7) (co -1, to co_4)
1 Orline banking is also l<nown as virtual banking.
.r. i iranging the internet password periodically is a good practice.
:l . iiir,i< management is not used in banking.
,i ilrcon technology is banking is to give message to consumer.
', rl.cier crs system paying banl< only receive an images of cheques.
i, Irrbedded files are stored within presentation.
,' 5;,r,",e/export your presentation to a video file format.(.mp4 or.wmv)
::l l,ror,nrser is used for word processing.
.r (:i,ogle drive encompasses of Google docs, sheets and slides.
rl. ttore cards are the same as loyalty cards.

.'1, \rrsrrr,r' (hc lirlloling:
I \,Virat are the strategies of E-Banl<ing. CO1- (A)
r El.;rlain various types of E-Banl<ing. CO1- (U)

Or
[:xiriarn in detail about ATIV. CO1- (R)

, L) rtinguish between NEFT,RTGS and ilVpS. CO1 (R)

(7)

., i. .\ rrsu.cr' llte follotying
r i:xlrlain in detailabout the services offered by data centers. CO2 - (U)
:' ",Yirte in detail about CTS. CO2 - (R )

Or'
.r. i(r'ile about IDBRT? CO2 - (R)

,i Eririain different types of Tele Conferencing. CO2 (R)
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Or
3. Define E-mail. How to compose professional mails. CO4 _ (A)
4. Explain Electronic Clearing System. CO4 _ (R)

(3)
(7)

(8)
(7)

(ls)

Q5. (A) \\,'rite Shoft nore on
(ll) ln N4S-Pou,er. Point

corlposing an email. CO4 (A)
Explain (1) Paper theme colors (2) BackgroLurcl Stvle

Or

cro4 - (R)

Q5. (C) Write slrort notcrs on (:rnr,J)
a) Dralr, a neu, r-nodel of HRD in banl<ing
b) Srnart quilt cornpLrter pelt
c) Advantage of Goosle driye
d) I:-\\'allets
e) Anirnatiol in MS_l)orver.[)oint

co2 (A)

co2 (u)
co4 (u)
co2 (R)

co2 (A)


