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Notc:- l) All cluestions arc compulsory.

2) I,'igurcs to thc right indicate maximum marl<s.

(Jl. VIulti;rle Choice Qucslions: (Anv g) (COl to CO4)
f . is a major innovation in the field of banking.

a. E-banl<ing b. Business modelling c. A-banking d" pC_banking
2. _--.-is a form of mobile banl<ing.

a. PC banking b. what's app banking c. SMS banking d. Home banking
3. stores E-Cash, E- Cheques, Card details etc.

a. Electric wallets b. Electric purses c. electric wallets s d. electric bags4. a digitalversion of an old paper cheque.
a' E-cheque b. Direct debit c. stored varue card d. Credit card

(12. Arrsu,cr the lirllou,ilrg:
1. Explain in detail about E-Banking. CO1 - (U)
2. Give details explanation of benefits of E- Banl<ing. CO1- (R)

Or'
co1- (R)

Marks:- 75

(8)

FJ A-is a computer programs and othertechnology used to support or enable banking and financialservices
a. lVS-Office b. Paint brush . C. Fin tech d. plaid

6. *-is the process of sorting through large data sets to identify patterns.
a. Data mining b. Data warehousing c. Data scheduling d. Data sorting

7. _ofters most converiience .

a. lnternet banking b. Branch banking c. ATM banl<ing d. sMS banking
8. PDS stands for_.

a' Personaldevice Assistant b. Personal DigjtalAssistant c personaldrive Assistant d. person derive Assistant9. Running business using internet is.
a. E-commerce b. E-business c. E-wallet d. E_link

10. which l<ey on the keyboard can be used to view srideshow?.
a. F1 b. F2 c. F5 d. F10.

Q l' (B) State rvhetltcr thc lirllorving staterncnt lrc Tnre or. False (an1, 7) (UO -l t, CO-4)
1. Under CTS system paying bank only receive an images of cheques.
2. Financialservice application has not helped tlre bank in automation.
3. Forensic analysis is used in bank for fraud detection.
4 CBS offers banking transaction from any branch.
5 Technology diffusion can be defined as the process by which innovations are aclopted by a population.
6. PIN stands for personal identification number.
7' Smart card is a plastic card with a built-in microprocessor used typically to perform financialtransaction
L Vlicrosoft word is a word processor.
9. Power Point cannot store the templates that created or download from Microsoft office.
10. Website is a collection of web pages.

(7)

3. Explain in details about types of cards and their uses
4. Explain in detail NEFT and RTGS. CO1 (R)

(]J. ,4,rrsl,cr tlrc lollorving
1. Write in detail about data mining in banking. CO2 - (U)
2. Explain data warehousing in detail. CO2 * (R)

3. Write about CIBIL? CO2 - (U)

4. Explain in detail electronic payment system. CO2 (R)

Or'

(8)
(7)

(8)
(7)

(8)
(7|

(8)
(7)

(],1. .\rrslr,cr' {lre follou,irrg
.1.. Explain in detail about softwares of banking. CO3 * (A)
2. Distinguish between retail services vs wholesale services. CO3 - (U)

(8)

(71



3. Explain the E- banking components. CO3 - (R)

4. Write in details about types of plastic money. CO3 - (R)

Q5. (A) I'lxplain anirnntion in MS-POWtilt POIN'l'. CO4 (U)
(t3) \\rritc about thc MS-Po*,er Point. CO4 (R)

Q5. (Ci) lVritc short notcs on (any 3)
a) (lCllL

b) Onlinc [3anl<ing

c) IMI'}S

d) tr-Wallcts
e) Slide Shorv in MS- Powcr I)oint

Or

Or

(n)
(7)

(tt )
(7\

(ls)
co2 - (u)
co1- (R)

co2 - (u)
co3 - (R)

co4 - (u)


