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In Equity tlreory
a) three
b) flve
c) six
d) fbur

Expectancy Theory was
a) Edwin Locke

proposecl by
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an employee can select from one of the ref'erent comparisons

x leaders fl'ont

QI l]. state whe ther the lbllowing statements are true or lhlse (Any "l.en) ( l0)
i. Controlling is one of the functions of a manager
ii. When a nlanager represents the organization io outsiders, he is playing the role of

d issem inator.
iii. organizational Behaviour is interdisciplinary in nature.
iv. Attitudes lrave two colnponeuts.
v Organizational Cornrnitnlent describes a positive lteling about a.iob resirlting iiorn an

evzrluatiou of its characteristics.
vi. Job satisfaction is negativcly i'elated to enrployee tLrrnover.
vii. Persisterrce rneasrrres how rong a person can nrairrtailr eflbrt.
viii' Goal setting theory says that spccific and difTlcult goals, with ltcclbacl<, lead to 6igher

per'lbnltrnce
ix. I-lerzberg proposed that hunran beings have a hierarchy of needs.
x. A core conrponent ole n.totioltfll intelligence is synrpathy.
xi. lrritiating structure is a behavioural dimension ol Mi.higo, Statc stLrclies.xii' A mentor is a senior entployee r,vho sponsors and ,rp1roit, a less exper-ierrced enrplgyee.

called a protdgd
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ix.

xii.

b) extremely favorable
c) slightly favorable
d) nroclerateiy favorable

situations.

a characteristic of charisntatic leaders.
a) Mauragernent by exception
b) Intellectr"ral stinrulation
c) Contingent reward
d) Unconventional behavior
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(ls )Q2 Answer any Trvo of the lbllowing

a) Describe the managerial roles outlined by Mintzberg.
b) "Managers have to deal with ternporariness and worl<place diversity" DiscLrss.

c) I-low do managers create a positive worl< environrrent and ethically healthl,worl< clinrate'?

Q3 Answer any Two of the following (15 )

a) Explain the concept of attitude and discuss organizational commitnrent and-iob involvemcnt as

ma.i or.i ob-related attitudes.
b) Define iob satisfaction and discnss the ma.lor deternrinants oi'-iob satisfactiorr.

c) Write a detailed note on the Exit -Voice -Loyalty -Neglect fl'atlcworl<.

Q4 Answer any Two of the following (15 )

a) Define motivation. Discuss Theo6y X and Theory Y o1'nrotivation.
b) Write a detailed note on organizationaljustice.
c) Disct"tss the goal setting theory of ntotivation.

Q5 Answcr any Two of the lbllorving (15 )

a) Explain the behavioural theories of leadership.

b) Det'ine leadership. Discuss the key characteristics of transfbt'mational leadership.

c) Explain the concept of mentorship and its inrportance in cleveloping tutLrrc leaclers.

Q6 Write short notes on (Any Four)

a) ManagementFunctions
b) Disciplines that contribute to OB
c) Perceived Organizational Support
d) Hierarchy of Needs Theory
e) Expectancy Model of Motivation
0 Trait theories of Leadership

:l >k )1.:1. >1. * * r. >1.
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3 Hour.s [Marks: I00

Instructions :- (l) Alr questions are compursory having inte,rar options.
(2) Figures to the right indicate full marks.

A) Choose the correct answer from the options given berow (Any l0) r 01) Export marketing involves " ihan do]lrestic marketing.
a) Higher risk b) Lesser clocunrerrtatiorrc) Lesser government interference d) Liprited cornpetitiol

2) To overcome the problem of non-payxent by the overseas buyers, Indian exporters can obtaincredit rislcs policy from
a) ECGC l.\ EDr\r-
c) DGFT b) EPCG

d) RBi

3) is part of India,s merchandise expofis.
a) Consultancy b) Sofiwarec) Transportation d) Gems and Jewellbry

a negative i,rpact of regional econornic groupi,gs to mernber countries.

Scale 
b) Economic growth
d) Trade Diversion

4)

)

Efticiency
Economies of

9) Services Exports frorn

a) Internal Stand
c) Interim Standard

10) Irr IITMAC "[" srand lbr
a) Indr-rstrial
c) Interim

)il
C

5) Malaysia, Indo,esia, Thailand, si,gapore etc. are members ofa) NAFTA r-\.,-;---
c) ASEAN L) EU

d) OPEC

6) Regional economic groupings are also known as

a) Regulatory bodies b) State blocsc) Trading blocs d) Naticlnal blocs

7) are allowed to self-certify their manufactured goocls as originating fr-or, Indiaa) Sratus holders
c) Micro exporters b) All exporters

d) hnage holders

B) .---are transactions in which goods supplied dcl not leave cour-rtry.a] 
-Dumped 

exports b) Deemed exportsc) Potential exports d) Cancelled exports

__*___ I _ (SEIS)' for increasing exports of.notified services
b) India Scheme
d) International State

b) Infi-astructure
d) International
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