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Answer any Two of the following:
a) Define Organizational behavior. Explain the im

workplace.
b) Describe the roles played by managers as put

c) How do organisations cope with temporarin

bala nce?

a) What are attitudes? Discuss job i

attitudes.
b) Define job satisfaction and d

c) Write a detailed note on m
job satisfaction and abs

Q. 3 Answer any two of

[Time: z] uoursl

Please check whether you have got the right q

1,. All questions are comPulsorY'

2. Figures to the right indicate full marks.

aluate
Clel

15

a) Critically ev

b) Explain Mc

c) Discuss in d

i)

ii)

ip between

15

equity theory

15

ial functions of the mentoring relationship.

ue or False, with reasons (Any Four): 08

ng goals, establishing strategy and developing plans

social environment or culture is called social

of an attitude is called its cognitive component.
degree to which people identify psychologically with their job
can select from one of the three referent comparisons.

at specific and difficult goals, with feedback, lead to lower

s the behavioral dimension of leadership identified by the Ohio state
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N.B:

Q. 2 Answer anY Two of the following:

Q.4



Q.P. Cod

viii) ldealized influence is a characteristic of transformational leadersh

b) Complete the following statement by selecting the ap

i) --. role invoives monitoring activities to ensure th
planned and correcting any significant deviation.
a) Decisional b) Conceptual c) Controlling d) Leadin

ii) ln a role, managers maintain a network
and information.
a) planning b) human c)technical d) liaison

iii) A manager with
situations.
a)technical b) informational c) decision

iv) The component of an atti
way.
a) affective b) cognitive c) behav

an employee
to remain a member.
a) psychological empowe
c)job engagement

vi) is the ind

work she does.
a) Job satisfactio
involvement

vii) A theory
dissatisfact
a)Two

viii) Under

skills has the me

d wishes

usiasm for the

ment d)Job

ates extrinsic factors with

Goal setting theory
dislike work and must therefore

trait of effective leaders.
onal stability d) Agreeableness

emergence of leaders.
qualifications d) Followers

rismatic leaders
nternalized influence

n and articulation
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