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N.B: 1. All questions are compulsory.
2. Figures to the right indicate full marks. <

Q.1 Answer any Two of the following:
3 a) Define Organizational behavior. Explain the lmportance of ter
workplace.
b) Describe the roles played by managers as put forth
c)

balance?

Q.2 Answer any Two of the following: 15

a) What are attitudes? Discuss jOb mvol
attltudes

15

‘to equity theory.

heir social environment or culture is called social

' The emotlona! or feelmg segment of an attitude is called its cognitive component
iv) Job ¢ engage lent measures the degree to which people identify psychologically with their job.
V) In equity theory, an employee can select from one of the three referent comparisons.
vi) Goal setting theory says that specific and difficult goals, with feedback, lead to lower
performa ;
\’V’i,l) Conce‘rn,f’ P ople Was the behavioral dimension of leadership identified by the Ohio state
studies: <~ e
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b) Complete the followmg statement by selecting the approprlat
i) role involves monitoring activities to ensure the
planned and correcting any significant deviation.
a) Decisional b) Conceptual c)Controlling d) Leading
i) Ina role, managers maintain a network of
and information.
a) planning b) human ¢) techmcal d) liaison
iii) A manager with
situations.
a) technical b) informational c) dec1$lonal d)i fo]
iv) The
way.

to remain a member. 5
a) psychological empowermen
c) job engagement

involvement
vii) A theory that i

harlsmatlc leaders.
on v_b) Internalized influence
~d) Vision and articulation

c) Intellectual stlmula
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