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Please check whether you have got the right
N.B: 1. All questions are compulsory,

2. Figures to the right indicate full marks.

Q.r Answer any two of the following
Define and explain Organizational Behavior. What
How do managers deal with workplace diversily
"Now a days managers have to cope with glo
envlr0nrnent." Expiain.

Answer any two of the following
Explain the concept of attitude and
What is Job Satisfaction? Discuss in
Discuss the relationship between

O.III Answer any two of the
Explain the elements of
Discuss the goal setting th
Write a detailed note

QIV Answer any two
Explain the
Explain the
Define

State

b) monitor
dJnegotiator
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charismatic leaders?

reasons (any four) OB

the most effective

information of the organization

the organization.
vely atlempting to improve conditions

being there exists a hierarchy of five needs
are adequate people will not be dissatisfied

or goals
and characteristics.

selecting the appropriate answers (any seven) 07
motivating and directing employees he is performing a

over sees new projects is performing the role of _.

a)

bl
c)

QV aJ

i)
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iii) The science that seeks to measure, explain and sometimes change
animals is called

a) Sociology b) Anthropology
c)Social psychology dJpsychology

ivJ 

- 

refers to employees beliefs in the degree to which
their competence, the meaningfulness of their job and

a) Psychological empowerment
c) Job engagement

vJ is the degree to which employees believe
cares about their well-being.

a) Perceived organizational support
c) Organizational commitment

vi) The _ response means
a) exit b) voice

positively

c) loyalty d) neglect
vii) is the desire for friendly

a) Need for power
cJNeed for competence

viii) _ need includes
achieving our potential

a) Esteem needs
cJSafety needs

ix) is an ove

x) 

-is

goals.

dimension.

growth,

ment of a vision or set of

xi)

b) degree oftask structure
d) followers feelings
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