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Flease check whether you have got the right question paper

N.B. 1) All questions are compulsory.
2) Figures to the right indicate marks.

Q.l A Complete the following statements by selecting the appropriate answers

(any 10)

1) _is a process that includes defining goals, establishing strategy and
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developing plans to coordinate
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c) Controlling

ensure:they are being

accomplished as

A ) Conceptual

c) Leading

deviation.

4) unfavourable about

:, :.

3)

.,: ,.

objects

a)

c)

The

a)

,3

5)

6)

a,;

j

':,

as _component.
cognitive

moti'vational
the degree to which they

meaningfulness of their job and

b) Organizational comm itment

of



)
favorableIightly

eadersh2

hether
1

)

)

)

State

states

Chari

or

a)

Q.r B
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Attitude

0

effective communi,
2) When the manager

performing a
3) In technical

favors and i

of or belief in the way

a particular

effort.

of Needs

of rewards among

account for an individual,s intensity,

their followers in the direction of
and task requirements.

and organization" Explain the various skills used by
ization.

is an applied behavioral science built on the
a number of behavioral disciplines,,. Explain.
cope with globalization and maintain a positive work
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e)

respect.
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a) Distributive justice

c) Procedural justice
!0) % are better predictors of the

a) Behavior
c) Educational qualifications

1l) Relationship oriented leaders perform better
a) Extremely favorable
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Answer any two of the following
a) Name the major job-related attitudes. Explain in detail any two major job-related

b)

attitudes.

Write a detailed note on job satisfaction and explain its relationship to

absenteeism and turnover.

c) Explaintheexit-voice-loyalty-neglectmodel.
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Answor any two of the following
a) Describe the three elements of rnotivation.
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