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N.B" 1. All questions are compulsory
2. Figures to the right indicate full marks

1. (A) Select the most appropriate answer from the

1) refers to studying and co

responsibilities of a specific job.

a) Job Design
c) Job anal1''sis

b)J

2) refers to putling right

a) Selection

c) Placemetrt

3) is a techn

a) Group I)iscussion

c) Personal In

4) Fluman Resouroe

a) PersonalDevelopment
c) Ciareer

)b

of

5)

6'S

a)

U
..:,1

1:.

tal health and wellbeing.

guidance

dislike work and lack motivation.

b) Theory Y
d) ERG'Iheory

someone or oneself to a desired course of action.

b) Morale
d) Emotional Quotient
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e)

10)

I l)

r2)

(B) State whether

Employee

decisions.right
pow'errnentEm

ucation

take

t)

)

b

c Ed

(10)

1)

2)

3)

4)

Job

N,'lotion

.::.:

perspective.

me

of the employees.

with the outcome or reward.

to manage emotions at work place.

the ruling of the immediate superior is Jinal

lo1"ee

give autonomy to employees.

have negative attitude towards the firm
also constitr.rte Sexual Harassment of lvomen at r,r,ork place
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Ernployee

committed to do their job.
b) Enrichment
c) Enlargement

is the
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Q2. Answer ANY TWO of the following.

a) Define the term 'Human Resource Management'. Explain

b) What is Human Resource Planning? Explain the steps

Rescurce Planning.

c) Detlne Recruitment. Discuss the internal

Q3. Answer Al{Y TWO of the following:

a) Define Human Resource Deve
Development.

b) F.xplain the conc.cpt of

c) Discuss briefly the importan

employers.

Q.4 Answer ANY TWO of

a) l)efine Leadership.

h) \Vhat is emp

c) Explain the

and

...: .",

(ls)

grlevance m

(ls)

of Competencies.

Qs) An

a)

causes?

Discuss its importance.

(20)

.

following
.1)'

Divcrsity
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