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1. All questions nre comPulsorl'

2. Figuies to the right indichtc futl marl<s

(A) Sclect the most appropriate ans\Yer liorn the options given belorv (Any'l'ert) lli

l. Strategic Human Resource Mattagettlent is the

people.

tllanagetlctit o['

a) Reactive b) Proacttve

c) I{igid d) Fixed

is a process of studying and collecting infbnnatiorl re lating to

,,1r.'."tir-s and responsibilities of a specific.iob'

b) Benefit Anall''sis
,l d) .lob AnalYsis

process of searching and attracting capable candidates t''
-)

a) Role Analysis
c) Cost Analysis

lsa
apply for the job.

a) Selection
c) Recruitment

a)Coaching
c) Engagement

a) Transactional

c) Transfbrmational

leaders do not encourage innovative ideas.

4. training implies training provided in a lecture hall'

a) Vestibule

c) ApprenticeshiP

5. T1e =.*_-effect occurs lvhen ratct'evaluates the en-rployee on the basis tri

one positive quality.

a) Spill over

c) [ Ialo

Developrlent Program, rvhereby. a setriot-

manager acts as a and develop junior managers

b) Placement
d) Termination

b) Sirnulation

d) Case study

b) Horn

ci) Contrast

b) Redrcssal

d) Promotion

7
b) Profbssional

d) 1\4odern
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theory assumes that people al.e not creative.

b)x
Ll) Z

9. The concept ol'Ernotional eLrotient u,as developed by _
a) Abraham Maslow b) Victor Vroom
c) IJerrrl,Fayol cl) Daniel Golemarr

IO is a characteristic gf Millennials.

a)w
C)Y

a) Fear of rrultitasking b) passion for technology
c) Lack of mobility d) disinterest in virtual interaction

I l._ is a pattern of'ernplol,ment rvhich has a non-rigid start and frnish tinring
n,ithin agreed lirnits. i

a) Ternporary employmcnt b) Flexi_time employment
c) Job sharing cl) part-tinre ernpioynrent

12.__ is one of the reasolts ol.employee absenteeism.

a) OptintLrnr workload b) Reduced stress
c) I{igh nrotivation d) personal or family problems

(lrt) Statc rvhether thc following statements are True oR False: (Any Ten)l. l'r'aditional N,lanagcr.s adopt t)5ible Hurnan Resource policies.
2. Job title, fob location and.iob,iin.,n-,o.1, are components of .lob Description.
3- Pro,rotio, and transf-er arc exterral sour-ces of Recruitment.
1' cllassroonr lectures are o, -the-job training rnethods.
5. Perfbrm.nce appraisar I'aciritates promotion decisio,s.
6. CoLrnsc-ling and Mentoring are synonyrnolrs.l
7' Non-StatLltory Welfhre facilities are compulsory in all organizatiols.
8. Sell'actLralization rreeds exist in all people.

9' Morale refers to social condition of the ernployees irr the orgalisation.
l0' "-fhc sexltal lrarassment olwolnen at r'vorkplace act (prevention, prohibition ancl

redressal ) r,vas passed in 20 I g

I I ' virtLral teall-ls rvork througlt Il technology platforms such as videoconf-erencinu.
l2' I:irnployee ell'lpowerrnelrt is the extent to which employees feel passiopate an6

cornmitted to do their.f ob.

10

i
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A

Q.No.2 Ansrver ANY TWO of thc follorving:

a)DellneFlumanResourceManagenretll.Erpltrilritsirnpclrtance
t) \vhat is Human Resource Planning'? Iixplain the steps in it.

c) What is E-Selection? Discuss its techni(tres'

15

Q.No.3 ;\nsrver ANY TWO of the follo'rving: 15

a) Explain the process of identifyirlg training rreeds in an organisatiotr'

b) What are the n'iethods of Perfbmtancc Appraisal'?

c) Explain the concept olsuccession Pleuning. Why is it needed in an organisatiolr'

Q.No.4 Ansrver ANY TWO of thc follorving: 15

a) Discuss Vroom's Expectancy lvloclel.

b) Explain lactors affecting Spiritual Qtrotient'
c) Explain the procedure fcrr redressing employee grievances.

Q.No.S Anslver ANY TWO of the follorving: 15

a) Explain the in-rportance of creating innovative organisations.

b) DiscLrss the importance 01'Human ResoLirce lnfbrmatiort systettl.

c) Explain lactors leading to absenteeisnr in orsanisatiorls.

Q.No.6 Write short Notes (Any Four) 2()

a) Job Design

b) FILrman Resource Development

c)'l'ransfortnational Leadership

d) [rnportancc of Potential Appraisal

u.; ( urrtpctcncl Mappirrg

1) Workforcc diversitl, A
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