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Q' No. 1(A) Select the most appropriate alrsil'er from the options given tielou,(Any Ten) 10

1. Human Resoulce Management is a process. .

a) One-Tirne
c) conrinuou, :lfin

1.l' ls a sunlmary of human qualities required to perform the job effectively.

alTob Description
c) Job Rotalion

a) Valence

c) Exnectancr,'/'

b) Job Specification
d).Iob Enrichment

b) Instrumentality

d) Autonorny

f
-1. is a prescribed l'omtat of tlre compally ro obtain inlonnation abou1

every candidate applying for the job.
a) Application Formar b) Application Sheer
c) Application Bool< a1 nppilcation Blanl<

UIder 

-=.-- 
elrlployees are shifted froln one clepaftment to another clepartment.

a) Apprenticeship .-bftob rolarion
c) Unclerstudy d) Menroring

5. refers to evalttation of ludderr talenrs and sliills of an employee.
a) Performance Appraisal b1 Traiuirig
c) 360 Degree Appiaisal -d) porential Appraisal

,rj

" 6' . -:. is a set of programs to match an employee's career goals with current and
future opporlunities in the organisation.

a) Goals Planning b) Career planning
c) Future Planaing ..: d) Succession planning

\
7 ' Theory X assumes \ approach of the managers towards employees.

...t, p) Traditional , : 
' 

."'.''' t) profe-ssional

., -, c) General.1..., . d) positive
.,, ::l'

B. Human relations approach has application.

c) Ceneral d) Financial
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Q.\o.-$ A;rsrt'en'.dniX' T\1O o[ the follo*'ing: ]5
a) Explain Maslow's Neecl Hieralcliy Theory,.'of Motrvation
b) \\'hal is an Emotional QLrotient? Discuss the lactors affecting EnrotionalQuotient.
c) What is employee grieyance? Discuss causes of ernployee grlevances.

Q.\o.5 .{nsrver .{N}' T\1'O of tlre follou ing: 15
a) \\rhat are competencies? Explarn the classificalion of competencies
b) Explain the term Eruployee Engagement. What are the different types of Employee

E.ngagement?

Q.\o.61tr/rite shor"t Nstes {AhlY FOUI{]
a) E-Selectiorr

Methods of Evaluating Training Effectiveness

Employee Welf,are Measuies .,'
Techniques of Counselling .,.

Downsizing .,' 
. 

.

Attrition. '. ' ,

,:.
" l): -..

''' ij" ',,:'

..20

b)

c)

d)

e)
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