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Paper / Subject Code: 11119/ Computer Systems and Apphcatlons

a)
b)

Q. P. Code 33274 :

Google is a L

A)Portal B)E-Tailer <"« o

C) Transaction Broker D) None ofthese
Flipkart.com is an example of o

A) B2B B) B2C €)€2€ 5 D)PZP
The technology behind M-Commerce is based on .- S

A) HTTP B) HTTPS C)WAR: & D)POP

The full form of EDI in E-Commerce is.
A)Electronic Data Interchange  B) Electronic Data Interface

C) Electronic Data D) Electromc Data Internet
Interference s ;

In E-Commerce to authentlcate tne sender of the message we use 5
A) Digital Signature - B)Privacy Protocol

C) Digital Sending & D) Digital Protocol

Commercial transactlons done w1th the help of cell phones or PDA Siss
called ¥ :

A) E-Commerce C)E Busmess D)E-Sales

Answer any one sub questlon from a) and b) in E Commerce. (8)
Explains the different types of E- -commerce Busmess Models
What are the llmxtanons ofE commex ce)

Answer any one sub quesnon from c) and d) in E Commerce (7)
Explain Secure Socket Laye1 (SSL) ’

_Discuss any four payment systems used m E Commerce

Answer any one sub questlon fx om a) and b) in MS-EXCEL (8)

& Consrder the foHowmCr wmksheet

Ll B AT Y c D E

o 5 NAME S ey ¥ & SARES COMMISSION | BONUS
2 |RAM o | MUMBAI - | 82000

.3 | KIRAN = | HYDERABAD -|" 120000

14 [SUNIL | BANGLORE. | 75000
5] ROHINI = | MUMBAI- | 125000
6 | VUAYA | HYDERABAD | 200000

37 MoHJNr{f:f BANGLORE 960000

- “Write Steps to perform the following:

.5 compute Commission @9% of sales whenever sales are below

1, 00, OOO otherwrse @ 12% of Sales in column D.

?n) To compute the Bonus @ 7% of the Sales for Sales equal to or more

b than 1, 00, OOO otherwise @ 5% of Sales in column E,
i “’.jm) To dlsplay number of people with Sales more than 90 ,000 in cell B10.
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Paper / Subject Code: 11119/ Computer Systems and Ap

b) Consider the following worksheet.

(B)

phcatlons

Q. P. Code : 33274

A B £ Sl D s
1 | NAME | MONTHLY SALES ANNUAL SALES | SALES TAX
2 | DOVE 18000 PG el g
3 | BUTTER | 26000
4 | LIRIL 6500
5 | JAM 27500
6 | CHEESE | 4500

Write steps to calculate Annual Sales i m column C and Sales Tax in
column D where Sales-Tax is calculated as follows ]

e Rate-

Taxable Annual Sales

First 5,00,000 _ ‘?[Nﬂ
Next 2,50, OOO - 5%
Excess : 7%

Also find the total number ofproducts whose monthly sales amount is
more than 25000 in cell D8 ; ‘

Answer any one sub questlon from c) and d) in MS EXCEL

The following data has been entered m & work@heet

A R N s =2 SLE G
1 | EMPNO | CLASS | HOURS ~’4,‘RATE;_ NET | CLASS | RATE PER
s Ay WORKED " < &/ [ PAY HOUR
2IEWI Pl 0 a8l S SO K 1 400
3 PW2 o K s P 40, ' T 350
4 | w3 I vaa i 300
nl BT g e I T
6 | W57 b ir o <36
17 [ we> Ksr 30,
148 L WTS |||' 9 '40]?,«;

F2:G4. Also find Net Pay in Column E.
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~(NetPay = Hours Worked * Rate per hour)

NP2 AR T TICOD2GTACAAD2YCCDRDOCIDACN

Write qteps to fmd the Rate in columns D using VLOOKUP function.
“ Policy table to be referred for finding the Rate is given in the range



d)

Q4. (A)
a)

_‘ x"Wl 1te steps to

The following data has been entered in a worksheet. P

A B C D E QOOSFITETEY
1 | ROLLNO. | EVS | BC ECO | TOTAL MARKS® | %
21 66 77 70 YIRS R IEH IS
312 56 67 72
413 45 54 55
5 14 40 45 48 Qs
6 |5 67 78 I

Write steps to :
i) Find the Total Marks in column E N
ii) Assign Grade in Column F usmgthe followmg(pohcy
Total Marks < Gt Grade 5
210 or more _ '
180 or more but below 10
Less than 180 L

Answer any one sub C}UESUOH from, \~ ) (3)

The following data regardm

worksheet. e

A LD
1 | CLASSO 12017
2 | BCOMES 400
3 | BAR &« 4 124
4 RBEMP S0y 70
5.%|:BMS 210
6 | TOTAL®.

vu) Create 3 ‘D Bax/:‘(
-m) C1 eate‘a Ple chart for BMS,,

B D B
PRICE INCOME
150
250

200
125
400
200

»TOTAL INCOME
/ "te steps to find Total Income in D8.

:;steps in Excel using Solver to find how much quantity of each should
)sold in order to achieve total income of 3, 50,000, assuming that
uantity should be integer only.
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Q4. (B)

Q5. (A)

(INCOME = QUANTITY*PRICE) :
Answer any one sub-question from ¢) and d) in MS- EXCEL‘ o

PaperlSubJect Code: 11119 / Computer Systems and APP“catmn R
Q.. P Code 23274 :

The following data has been entered in a worksheet

5

Write steps to do the following:-" = , RER N
i) Display only those rows where the Salary is more than 60 OOO
ii) Display only those rows Where name ends w1th T LR
iii)Display only those row W he Bonus is more than 6;000 but
than 11,000. ;

less

enter thx ee numbers m text
them e

; ultableform which allows the user to
f years then calculate and display Simple

Fsskokoksdedok ok skskesk sk skskekokok
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A B C SR AP I LTS
1 | EMPNO | NAME SALARY VO BONUSS & 8
2 | R101 SHAH 100000 - > Y PT0006°
3 | R102 PATEL 6500005 & 6500
4 | R103 PATIL 45000 T 45007
5 | R104 KULKARNI “:7,5000,‘/ s 1T5007 5 & e
6 | R105 | MEHTA B 0000 o0 2 o 5000 T T &
7 | R106 DATE > & RE50000 0 0 R 85008 o F o
8 | R107 JAIN 120000““;'.’ ‘";*12000‘;;& :

®)

)



Paper / Subject Code: 11114 / Commerce : Paper V M.H.R.M.(Human Resource Management).

Iuflorm=53 Qol g m)KT _Q)-P; Célde 131278

[Time: 2l Hours | ; '[M“rl:rks: 75]

~ Please check whether you have got the rlght questlon paper Ty
N.B: 1. All questions are compulsory. S
2. Figures to the right indicate full marks

Q.1  Answer any two of the following
a) Define human resource management. Explain its nature
5 b) What is the meaning of Job Analysis? Discuss the beneﬁts ofJob Analysxs
¢) What is Interview? Explain types oflnte1v1ew ‘

Q.2 Answer any two of the following S ”ﬁ & 48 & 8 _ ¥t 15
a) What is training? Explain the importance: oftx ammg : Pt 3 [ ' o
b) What is Performance Appraisal? Explain the tradltlona] methods of Perf01 manfe Appralsal
¢) Write note on Succession planning. - e o :

[
n

Q.3 Answer any two of the followmo : Pk
a) Explain the transformational Theory of]eadcx shxp GG
b) What is motivation? Explam the fact01s mﬂuencmo motlva‘uon
¢) What is Grievance? Explam the causes of "rlevance X

Q.4 Answer any two of the followmﬁ ey 3y
_a) Explain the term bpmtual Quotlent Wh 'at'axe the factors atfectmgWSplrltual Quotient? .
b) What is Counsellmu? Explain the techmques of Counsclmc -
¢) Explain Scxua] Harassment” & “Dlscnmmatlon as. eﬂucal Jssues in Human Resource
management.;jf' 30 :

wn

A)Fill in the blanks bv choosm0 the approprlate optlons given below. 0
i. Human Resource manaoement is a PIOCCSS

o~
971

People Onented
Pr oduct ouented ’
Consumer Orlented
Market Oriented -

ii. Jobrotation isan method oftraining.
On iSRS S
Off the job
Outdated -~
Ineffec‘tivev :
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