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P1ease check whether you have
N.B: 1. All q uestions are compulsory

2. Figures to the right indicate full

Select the most appropriate answer

A work
and make decisions to help mem

a) team
c) roles

implement their
a) Problem sol

team to perform
a)

c)

in a conflict
hostility.

Process

b) collaborating
d) competing

e interpretation of emotions

b) Cultural
d) Natural

is to identify and modify the emotions

lation b) cascading model of emotional
intelligence

d) positive emotions
deviant workplace behaviour.

b) Positive emotions
d) Emotions

lead to
tive emotions

al Regulation
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10. The collapse ofthe financial sector and global

-

a) social trends
c) economic shocks d)

1 l. Stress is associated with demands and
a) hindrances b)

b) workforce

d)resources
12. Role 

-- 
occurs when the

time permits.
a) overload
c) underload

Q.I B) State whether the following
, Problem-solving team

together to accomplish a
2. Effective teams do not

Teams do worse w
There are six stages
Intentions means
the desired level
All things
bargaining.
Moods
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effectiveness.
influences team effectiveness?

from conflicting situations in an

Techniques
argaining.

llowing:
the basic emotions.

? Discuss the arguments for and against

of emotions and moods on negotiation, customer servicelace behaviours
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Answer any two of the following:
Explain the various organizational factors that causea)

b)

c)
Describe the effects of stress on the behaviour of
Discuss different individual approaches to

Write short notes on (Any Four)
Differentiate between team and group.
Contextual factors influencing team
Interactionist view of conflict
Regulation of emotions
Personality, social activities and
Stimulants of change
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