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force in a group but also an absolute necessity for a
by interactionist view of conflict.

resolution and stimulation techniques to achieve the desired
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c)

Q.5 a) State

i)

Explain.

potential stress and

reasons for the same (Any four)

quality, efficiency and work environment

better.

universal emotions.

appeals to convey their message.

computers is an example of change in world politics.

reaching your goals are challenge stressors.
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b) Complete

i)

ii)

iii)

iv)

v)

place.

a) occasional
b) too much
c) .one way
d) two way

somethi

moods

vi)

nication takes

conflict is willing to give up

ining.

how we understand the world around us.

role in job performance.

problem solving skills.

ons
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by selecting the appropriate answer
interacts primarily to share

perform in
a) team
b) group
c) roles
d) models

areas of responsibility.

Teams that rate on levels of
a) low
b) higher
c) moderate
d) equal
Effective teams that show high level
members.
a) socialloafing
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x) The collapse of the financial sector and global recession are

a) social trends
b) work force change

c) economic shocks

d) technological changes

xi)

xii)
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