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C0146 / C0058B PSYCHOLOGY OF HUMAN BEHAVIOUR AT WORK.”
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[Time: 2 % Hours]

Please check whether you have got the right qu’ésfi?o‘h
N.B: 1. All questions are compulsory. PR N
2. Figures to the right indicate full marks.

Answer any two of the following:
a) Define a team. Describe the four common types of team:

b) Explain how abilities of members and their persS
c) Discuss the role of team processes like comnjb" pl;
effectiveness.

Answer any two of the following: ‘ 15
a) Define conflict. Explain the role of int
b) Define the conflict process. Writea
c¢) Compare and contrast the distr;@B

Answer any two of the following:

15
a) Define emotions and mo :
b) Explain in details the dlf -and mooc
c) ‘Emotions and moods inflience creativity, motivation‘and leadership in organizations” Explain.

C » tional appeals to convey their message.
0 ‘mobile computers is an example of change in world politics.
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- b) Complete the following statements by selecting the appropriate answer (Any seve
i) A work interacts primarily to share information andr ;
perform in areas of responsibility.
a) team
b) group
c) roles
d) models
i) Teams that rate on levels of conscien
a) low
b) higher
c) moderate
d) equal
iii) Effective teams that show high leve
members.
a) social loafing
b) preference
c) reflexivity
d) diversity
iv) The potential for conflict increases when eith
place.
a) occasional
b) too much
c) oneway
d) two way

ommunication takes
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x)

Xi)

xii)
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The collapse of the financial sector and global recession are e)ggvfnpi'e”s) of
a) social trends S
b) work force change

c) economic shocks

d) technological changes

Changes in political parties and threat of terrorism a
a) social :
b) political

c) economic

d) technological

Tension, irritability and boredom are
a) physiological
b) psychological
¢) social -

d) behavioral
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