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Please check whether you have got the right qu
N.B: 1. All questions are compulsory.
. 2. Figures to the right indicate full marks

Q.1 Answer any two of the following .
a) Explain how contextual factors influence team effectsvéne 1
b) “Team process is important for team effectlvenessf"
c) Briefly explain how role allocation, diversity of membecs an
effectiveness.
Q.2 Answer any two of the following 15
a) What are the three sources of conflict? £
b) Briefly discuss the five steps of the ne
c) Discuss the various conflict manageme
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€) attitudes

a) reflexivity

b) mental model
¢) social loafing
d) team efficiency : ‘
Personality, and values are potential sources of conflict.
a) emotion
b) philosophy

d) interest
The desire to withdraw from or suppress a con hhct 1
a) avoiding

b) collaborating

¢) accommodating
d) competing

All thing being equal mtegratlve bar‘ i
a) worse than
b) sameas

c) better than
d) tougher than :
Emotions are caused by
a) general
b) negative
c) specific ‘
d) positive R AT
i tomanage emotional cues and information.
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