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b) Explain any three OB app
c) What is emotional intell

Q.a Answer anytwo of the fol
a) Define stress and d
b) Write a detailed
c) Write notes

a) Stress ar

b) Tech

Q.5 A State whether
1. Awo

tn

s for the same (Any four)
decisions to help members perform

conflict is harmfuland must be avoided.

behavior.
represent a change in competition.

to complete tasks and time urgency are hindrance

the appropriate answers. (Any seven)
ways of improving quality, efficiency and the work

n they have one or more highly disagreeable member.
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N.B:

Please check whether you have got the right
1. All questions are compulsory.
2. Figures to the right indicate full marks

Q.1 Answer any two of the following

, a) Explain how co4textual factors influence team
b) 'Team process is important for team
c) Briefly explain

effectiveness.
how role allocation, diversity of

b) Briefly discuss the five steps of the
c) Discuss the various conflict
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7.
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a)

b)

c)

d)

2

team'sA

b)

c)

d)

suppressorfrom

a)

b)

c)

d)

The

a)

b)

c)

d)

All
a)

b)

c)

d)

a) reflexivity

valuesPersonality

integrativeequalbeingthing
thanworse

thanbetter
thantougher

caused

mentalmodel
social loafing
team efficiency

emotion
philosophy
attitudes
interest
desire to withdraw
avoiding
collaborating
accommodating
competing

same

Emotions are
a) general

b) negative

c) specific
d) positive

and information.


