
d. problern solving
.t

teanr's characteristic of rcflectinu on and adjusting the rnaster plan when necessary is
owll as

vrty

c. social loafing

d. team eflicacy

iv. 'l'here,aie .-1- stagesin

a.4 . -,

-6.5
6

the conllict process.

J1u-)
arl d,specialization of group aciivities can stinrulate conflict.

r' a. Size

b. Lrp gradation

c. Technology

cl. Division
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Plcasc chccl< lvhcther you hzrve the right qucstion paper

N.B. 1) All questions are compulsory.

2) Figures to the right indicate nrarhs

Ql A. Contplete the follorving staternents by selecting the appropriate answers (Any

Tearls that'rate
bette r.

a. low

6b, highei'

c. nroderatd

d. equal

on levels of conscientiousness tend to performi.

1 n-,

\:,

Group nrenrbers who uteet to discuss rvays of
environr:rent is called

efficiency and the workirnproving quality,
team.
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,,

creates anxiety,vl.

vll.

one feels.

conflict nrearls enrotional involvement in a conflict that
tenseness, fi'ustratiorr altcl hostility.
a. furrctiorral

, b. felt
c. perceived

d. process

Moods are lcelings that tend to emot lons.

a. l1-'lore

b. less

c. very

d. not

viii. The central idea behi

a. Emoti Iation

b. cascad i ng nrocleI o['eurotit'r

is to identify and rnodify the emotions

:'1

rual in rgence

ns are not cl

Page 2 of8

early understood and the employee is not sure

U. nrood re

positive

gu lation

e motiorrs

lead to deviant lvorkplace behavior

d.

d. emotions

what to do.

.*-a. Overload
b. Anrbiguitl,' c. Underload
d. Overlap

xi. Tensioii; irritability and boredonr are

a. negatrve ellotlolts

b. positive errotious

c. enrotion regulation

physiological
psl,chologica
social

behavioural

dernands are pressltres
il. Social
b. Ilole

_.."c. Ihsk
d. lnteq:lersonzil

syrxpto nrs of stress

a.

b.

d.

created b), other'employees.
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QI Il.Statc rvhethcr tlrc follorving statenrents arc true or f:rlse (Any 10)

SelFnranaged teaurs have authclrity to tal<e decisions.

Sinrilar rlerrtal nrodcI is bcnctlcial for tcarrr elTectiveness.

Social Ioafirrg is tlrc tcrrdcucy to pLn rnolc cf,tbrts in group.
Integrative bargaiuing is wor.se tharr ciistributive bargaining.
-['he 

second stage ol'ucgoti.atiou process is bargainiug.
Irelt contlict is ex1->eriencecl at thc thild stage of contlict.
N4oods are uot expcricnced at a cognitive lcvel.
Etl-ect is a broad ternr usecl ttt describe emotions and rnoods.
Supplessing er)rotiolls is good lor lrcalth.

Stressors associared rvith ri rlrl<lotd. prcssure to courplete tasl<s and tilrre
h irrdrarrcc stressors.

stress.

(r0)-'

Vt.
Xi.
yiii.
u'iv.

d
,#l?
;{*i.
^rr4ttt
:cix.

.x.

L xt.

..xii
Cltanges irt Iltc hLtsirrc)s c) e lc ct'cel.c ue un()t]tic rrrrcerLairrties.

Clrarrges in ntetabolisnr heiirt rate ancl [';lood pressure are psychological symptoms of

urgency are

mental

(1s)

Q2 Ansrver an1'Tu,o of the loiiorr,irrg

Contpositiotr factors are significantll, 1's1',.a to the team's performance. Explain.
DcJEre worl< team. Il,rplairr the lbur types o['worl< teams.
Process variables lil<e comnrorr plan ancl purposes; teanr ef1icacy, conflict Ievel and
ruroclels are relatecl to teal'n e lltctit,e. DiscLrss.

Q3 Arrsrr cr an1 T* o of thc lbllorving

a) Deflne conflict. Iixplain the role of intcntions in the conflict process.

b) Explain the concept ol integrative bargairring.

c) Bricl)y discuss tlre ilve stel)s o1'the negtrtiutiorr process.

a)

b)

c)

Q-l Ansrvcr any Tlvo of the fullorvirtg (ls)

a) Nanre tlre sources oleniolions and nioocls'? Explain in detail how stress. sleep and weather
aflbct errrotions.

b) \\lhat is enrotional intcllige nce'2 Discuss lhc ar-gunrents for arrd against emotional
irr telligcncc.

c) Explain any 5 applicalit'rus o1'emotions / nroocls.

Fage 3 of8s1053

X(r2 t YD 7 E D ll -s X (r2 I Y D 7 tr D B 5 X (r2 I Y D 7 E D B 5 X62 I Y D7 ED B 5

i\



X62l Y D7 tlDIl5X(r2l Y D7 EDl'l5X62lYD7lrDB5X(r21YD7EDB5

Page 4 of8
51053

P:rpcr/SubjcctCode:83$27ll,syclrologyoffltlrnitnBelrirviouratworkPaper-II

(1s)

Q5 Ansrvcr any Tlvo of thc lbllorving

a) "stress has both positive as rvetl as negative value"' Discuss'

b) Detine stress zrncl disct-iss its sytlptotns', 
-^^^.-:r

c) Discttss difl-ercnt organisatiotral approaclles to lllanaging stress'

,",'

(20)

Q6 Writc short notes on (Any Fottr)

a) Fcatttres of work grotlll

Ui fiaclitional persirective ol'conflict

c) Distributive bargzrining

d) Characteristics of etuotitltls

e) Forces for change

f) Environmental factors of stress


